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ABSTRACT
BATTERED WOMEN:
FACTORS INFLUENCING WHETHER OR NOT FORMER SHELTER RESIDENTS
RETURN TO THE ABUSIVE SITUATION
Carol Ann Dalto, B.A., Rider College
M.S., University of Massachusetts
Ph.D., University of Massachusetts
Directed by: Ronnie Janoff -Bui man
As a result of the women's movement, battering has emerged as an
important social problem requiring appropriate investigation and social
action. The growing body of literature in this field suggests that
many factors operate to keep the battered woman locked in an abusive
situation. A two-wave panel study was designed to investigate the re-
turning behavior of participants in shelter programs for battered wo-
men. Forty women who had been in shelter for at least 10 days con-
sented to an extensive exit interview which provided information in
three areas: personal background and relationship factors; beliefs and
attitudes about battering and the battering relationship; and aspects
of the shelter experience. To obtain information about returning be-
havior, respondents were mailed a brief follow-up questionnaire six
weeks after their departure from the shelter. The results of this
study provide insights into the social processes which encourage
v
the woman to return. (1) Women who have a history of childhood abuse
are likely to return. These women appear to have internalized more
tolerant attitudes toward the use of violence in intimate relation-
ships. (2) In general, the more tolerant the woman's attitudes toward
battering the more likely she is to return. (3) The more favorable
the woman believes people in her life are toward a reconciliation, the
more likely she is to return. (4) The woman's beliefs about the cause
of the violence influence her decision process. Women who blame them-
selves for the battering are more likely to return, as are women who
attribute the violence to a relatively unstable factor. Certain as-
pects of the shelter experience appear to encourage separation from
the abuser. (1) Women who form close relationships with other shelter
residents are less likely to return. (2) Identification with a shelter
role model provides an impetus to live independently of the abuser.
(3) The longer the woman remains in shelter, the less likely she is to
return. These findings have important implications for policy and
research
.
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CHAPTER I
INTRODUCTION
Battered Women: A Statement of the Problem
Violence against women in their homes has only recently received
recognition as a serious social problem. Based on results of a nation-
wide survey, Straus and his associates (Straus, 1978; Straus, Gelles
and Steinmetz, 1980) estimate that 1.8 million women are beaten by
their husbands or male lovers in any given year. These researchers
found that battering cuts across the boundaries of class and race/
ethnicity. The literature on divorce reveals that a substantial pro-
portion of the women surveyed cited physical abuse as one of their
complaints (Chester and Streather, 1972; Levinger, 1966; O'Brien,
1971). Some experts project that half the women currently living
with men will be the victims of physical abuse at least once during
the course of their relationships (Straus, 1978; Straus et al., 1980;
Walker, 1979).
Figures such as these might lead one to conclude that we are pre-
sently in the midst of some new "battering epidemic." But battering
is not a new social phenomenon; only our awareness of it is new. There
^The figures reported in these studies vary widely from 40 to
90 percent.
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2is a considerable body of evidence suggesting that wifebeating has been
sanctioned by religious and legal tradition since pre-biblical times
(see Davidson, 1977, 1978; Dobash and Dobash, 1977, 1978; Langley and
Levy, 1977; Martin, 1976). History tells us that it has almost always
been a man's right to use physical punishment against his wife and
children
.
Dobash and Dobash (1977, 1978) note that the bride's traditional
vow to "love, honor and obey" her husband implies rightful control over
those who do not obey. These authors maintain that the foundation of
wifebeating is still firmly entrenched in the marriage contract, even
though this phrase is often dropped from the wedding ceremony today.
The fact that most battered women are abused early in their marriages
suggests that the authority nature of the relationship becomes more ex-
plicit soon after the honeymoon. Cultural support for this authority
relationship is clearly illustrated by the following excerpt from a
handout used in a Catholic pre-canaan class in March, 1977:
'Husband' means manager, caretaker. This meaning of the word
is illustrated in the name of the science we know as animal
husbandry which has to do with the care and handling of ani-
mals and is taught in agriculture schools and colleges. It
is a headship role calling for knowledge, experience, and
practical know-how. The word "bride" reminds one of the wora
"bridle" which are harnessings used in the handling of ani-
mals such as horses, and of course we have the word "groom."
Prize horses need grooming (from Landis, 1978, p. 3).
It doesn't take much imagination to conclude on the basis of
this ana-
logy that brides, like prize horses, may occasionally need a
good whip-
ping by their caretakers. The Dobashes (1977, 1978) and
others in this
3field believe that battering and the threat of abuse serve as powerful
tools for maintaining the patriarchal order of the family and society
at large (cf. Davidson, 1977, 1978; Martin, 1976; Straus, 1978; War-
rior, 1978; Walker, 1979; Yilo, 1980).
According to Martin (1976), the husband's right to chastise his
wife was technically rescinded by state court decisions in the late
nineteenth century. Unfortunately, such legal reform was limited by
clauses like the following, which appeared in a decision of the Supreme
Court of North Carolina in 1867: "If no permanent injury has been in-
flicted, nor malice, cruelty nor dangerous violence shown by the hus-
band, it is better to draw the curtain, shut out the public gaze, and
leave the parties to forget and forgive" (cited in Martin, 1976, p.
33).
Such rulings probably did little to deter wifebeating, but they
did set a precedent for viewing battering as a private matter rather
than a public problem. It is therefore not surprising that battering
is probably the most under-reported crime in this country (Martin,
1976), and that the image of the family as a universally safe haven for
its members continues to persist despite substantial evidence to the
contrary.
The silence surrounding this issue has always served to isolate
the battered woman, making her believe that her experiences
were total-
ly unique. The "drawn curtain" began to part when women
started to
share their experiences in consciousness-raising groups
and other for-
ums within the women's movement. It was flung wide
open with the pub-
4lication of Pizzey's Scream Quietly or the Neighbors Will Hear (1974)
in Great Britain and Martin's Battered Women (1976) in the United
States. These works stimulated a flurry of media attention and com- \
munity action, as well as scholarly research.
Tierney (1982) provides an excellent analysis of the resultant
"battered women's movement." The main thrust of this movement has been
to provide shelter and other crisis services for battered women and
their children. Over 300 shelters, hotlines, and advocate groups were
listed in testimony before the U.S. Commission on Civil Rights in 1978.
In addition, the movement has made considerable advances in legislation
and community education in a relatively short period of time.
Perhaps one of the greatest challenges facing activists in this
field is neutralizing persistent myths about the battered woman. Two
of the most insidious myths are that the battered woman deserves her
abuse and that she must like it if she stays. The idea that the victim
of abuse "must have had it coming to her" reflects a continued belief
in the notion that the man has a right to punish his wife/lover. This
aspect of the public's attitude toward wife abuse is illustrated by the
results of a vignette study recently reported by Kalmuss (1979). She
found that only half her sample attributed total responsibility for a
battering incident to the husband. As expected, fewer men assigned
total responsibility to the husband; however, there was no significant
sex difference in terms of ascribing predominent responsibility to the
abuser. About a quarter of the respondents of both sexes saw the part-
ners as being equally responsible for the wife's abuse. Kalmuss
con-
5eluded that the role-sex configuration of wife as victim and husband
as perpetrator tempers the attribution of interpersonal violence. An
important implication of Kalmuss' findings is that many battered women
believe that they deserve to be beaten for their contribution to domes-
tic strife. Acceptance of this myth can account for the feelings of
guilt and shame experienced by many battered women.
The idea that the woman must like her abuse if she stays is prob-
ably the most offensive and degrading myth of all. While it is true
that many battered women may put up with the abuse for years (see Gay-
ford, 1975; Hilberman and Munson, 1978; Walker, 1979), there is no evi-
dence that they enjoy it. The following section presents a multi -level
analysis of why women tend to remain in abusive relationships.
Why Does She Stay?
The clinical perspective: a critique of the masochism hypothesis
. In
a recent review of the literature, psychiatrist Hilberman (1980) notes
that battering has been largely ignored by mental health professionals.
When battering is identified in clincial work, it is usually assumed to
represent some "intrapsychic liability" on the part of the victim.
Hilberman maintains that this approach allows the therapist to focus
more comfortably on the "meaning" of the violence, rather than on the
fact of the violence per se .
The most commonly ascribed intrapsychic liability is the battered
woman's "masochistic tendencies." The classic clinical investigation
in this genre is a study reported by Snell, Rosenwald, and Robey (1964)
6several years ago. Thirty-eight men charged with assault and battery
by their wives had been referred to these practitioners for psychiatric
evaluation in lieu of having their cases sent to court. Ultimately,
12 of these men and their partners were studied in individual therapy
for periods of 18 months or longer. Snell et al. describe the women
in their study as "aggressive, efficient, masculine, and sexually fri-
gid"; the men were perceived as "shy, sexually ineffectual, hard-work-
ing mother's boys with a tendency to drink to excess." The authors
suggest that the man's aggressive behavior serves several functions.
Specifically, it helps the woman deal with the intense guilt feelings
which arise from her castrating behavior, it temporarily relieves the
abuser's anxiety concerning his manhood, and it provides the woman with
masochistic gratification. The authors concluded that the general sta-
bility of these marriages suggests that this arrangement is an "effec-
tive solution" to mutual needs.
Several points should be made about this often cited research.
First, the sample included only twelve of the original 38 cases, and
no information is provided about the disposition of the remaining 26.
Second, these women apparently did not feel that the battering was an
"effective solution" to the couple's needs since they had pressed
charges against their partners. They had been convinced to enter ther-
apy with the abuser rather than proceed with his prosecution. This
fact is consistent with the legal system's bias toward maintaining the
family unit as discussed by Martin (1976) and others. Third, these
authors clearly based their clinical judgements on rigid sex role
7stereotypes (cf., Broverman, Broverman, Clarkson, Rosencrantz, and
Vogel, 1969). The fact that most of the women in the study regretted
pressing charges against their husbands by the end of their therapy
makes one wonder what the therapeutic plan was for these women.
Fourth, with the exception of the abuser's alcoholic tendencies,
which has been substantiated by a number of investigators (e.g., Gay-
ford, 1975; Gelles, 1976, Hilberman and Munson, 1978; Rosenbaum and
O'Leary, 1981; Walker, 1978, 1979), the clinical picture of the batter-
ing relationship presented by Snell et al . does not square with contem-
porary data. Women in most recent studies tend to exhibit depression,
feelings of helplessness, low self-esteem, and a range of stress-rela-
ted symptoms (Hilberman and Munson, 1978; Walker, 1978, 1979). Various
authors have described the partners in battering relationships as ad-
hering to fairly rigid sex roles (e.g., Dobash and Dobash, 1978; Hil-
berman and Munson, 1978; Martin, 1976; Walker, 1979).
Fifth, and perhaps most importantly, the interpretation that these
women were beaten because they found it "masochistically gratifying" is
the epitome of victim blame. Sack and Miller (1975) in their overview
of the masochism literature point out that "an interpretation of 'maso-
chism' probably produces a general effect that is independent of its
'correctness': the responsibility for suffering is placed with the
patient—the causes of his (sic) distress are traced to something he
is doing or failing to do . Consequently, improvement is to be expected
only when he changes his behavior in some way " (p. 255, emphasis
added). Snell et al. do not discuss any behavior change strategies ex-
8plored with these women. Given the authors' bias toward traditional
sex roles and the notion that the battering relationship met the cou-
ple's needs, it seems highly unlikely that the possibility of leaving
the abuser was ever seriously entertained.
Some women persevere in their relationships, hoping that with
their help the man will eventually change. They steadfastly maintain
that they still love their abusers. Their claim of love has often been
taken as support for the masochism hypothesis. But, as contemporary
therapist Waites (1978) argues, there is an important logical distinc-
tion between loving a man because of his abusive behavior and loving
him in spite of it. The fact that a woman endures suffering does not
necessarily mean that she enjoys it.
Waites offers a number of alternative clinical interpretations of
the battered women's declared love for her abuser. One possibility is
that it represents an unconscious denial of the ambivalence or hate she
actually feels toward him. In support of this, Hilberman and Munson
(1978) report that a number of women in their sample used denial to
suppress homocidal rage.
Alternatively, the woman's stated love for the abuser may indicate
a functional addiction (cf., Peele, 1976). Given that significant num-
bers of abusers are alcoholics, Waites suggests that the battering re-
lationship may reflect extreme mutual dependency between addicts. Oth-
er authors (e.g., Hilberman, 1980; Hilberman and Munson, 1978; Walker,
1978, 1979) have commented on the symbiotic nature of many battering
relationships. Thinking about ending such a relationship can be threa-
9tening to both parties, actually leaving would prove to be a very pain-
ful and difficult task.
The masochism hypothesis is based on the assumption that the bat-
tered woman stays because she needs or desires to be beaten. Waites
(1978) points out that the woman's motivation for staying must be ex-
amined in the context of the choices available to her. Gelles (1976)
sensitively observes that the very question "Why does she stay?" as-
sumes that the woman always has the option to leave. As more and more
women relate their experiences, it becomes increasingly clear that this
is not necessarily the case. The battered woman's choices are often
severely restricted, financially and otherwise. Waites maintains that
the question of motivation approaches irrelevance as restriction of
choice becomes more extreme. Her argument recalls Horney's indictment
of Freud's theory of feminine masochism. Horney (1935) argued that it
was necessary to examine the social context of women's behavior before
ascribing it to a need for masochistic gratification. In support of
these cautions regarding the masochism hypothesis, Sack and Miller
(1975) conclude that people who do not act in their own best interest
may be exhibiting masochistic-type behavior, but may not necessarily
be masochistically motivated.
There is little evidence supporting the masochism hypothesis.
However, it continues to provide the rationale for the myth that the
battered woman must like to be beaten if she stays in an abusive rela-
tionship. Most researchers and practitioners interested in understand-
ing why battered women stay have rejected the victim-blaming approach
10
exemplified by the masochism hypothesis. Instead, they have turned
their attention to a number of complex issues. What are the battered
woman's beliefs about why she is beaten? How are these beliefs related
to her emotional and behavioral reactions to her abuse? What effect
does continued abuse have on the woman's view of herself? How is viol-
ence established and maintained in the family system? What systemic
factors inhibit the woman's escape from a battering relationship? So-
cial psychology and family systems theory can offer some insights into
these issues.
Social psychological perspectives: attribution theory and learned
helplessness . Social psychology may prove to be fertile ground for the
development of theoretical models for understanding why battered women
stay. Attribution theory and learned helplessness have been the most
promising areas of research to date. Since causal attributions play
an important role in the learned helplessness formulation (see Abram-
son, Seligman, and Teasdale, 1978), this discussion begins with a look
at the relevant attribution literature.
Attribution theory provides a framework for understanding people's
ideas about why things happen. In this context, the pertinent question
for the battered woman becomes "Why does he beat me?" Intuitively,
it seems reasonable to assume that a person's beliefs about the cause
of a salient life event will be related to his/her emotional and behav-
ioral responses to that event. Following this logic, Frieze (1978,
1979a) reasoned that the causal attributions the battered woman makes
11
for the violence she experiences will influence whether she ultimately
stays or leaves.
According to Frieze, the research which is most relevant to these
issues focuses on beliefs about what causes good and bad events (see
Wiener, Frieze, Kukla, Reed, Rest, and Rosenbaum, 1971). Drawing from
this literature, Frieze proposes a model which classifies attributions
by locus of causality and stability. The locus of causality dimension
provides information about who (or what) the woman sees as responsible
for the violence. Specific causes are broadly defined as internal
(i.e., existing within the woman) or external (i.e., existing within
the abuser, the situation, or society at large). The stability dimen-
sion refers to the changeability of the perceived cause. According to
Wiener et al. (1971), a stable cause can be expected to persist as a
causal factor. So, if the woman attributes her abuse to a stable cause
(e.g., her abuser's violent personality), she has little reason to as-
sume that things will be different in the future. If she attributes
the abuse to a relatively unstable cause (e.g., the argument he just
had with his boss), she might reasonably expect things to be different
later.
Frieze notes that current attribution theory makes some contradic-
tory predictions about the battered woman's beliefs concerning the
cause of the violence. Some studies (e.g., Frieze and Wiener, 1971)
suggest that people attribute positive outcomes to themselves and nega-
tive outcomes to external causes. On the other hand, recent research
dealing with rape victims ( Janoff -Bulman, 1979) and victims of disabl-
12
ing accidents (Bulman and Wortman, 1977) provides evidence that people
tend to make internal attributions for these negative events. Janoff-
Bulman postulates that self-blame can actually be adaptive by serving
a control maintenance function. That is, it can give the victim a
sense of control over similar events in the future. But, according to
Janoff -Bulman, not all types of self-blame are equally beneficial. An
attribution to a behavioral (i.e., unstable) internal factor suggests
the possibility of reducing one's vulnerability; a characterological
(i.e., stable) attribution implies little possibility of change. The
control maintenance studies predict a high level of self-blame among
women who have been victims of abuse. In particular, the battered wo-
man would be expected to blame something she is doing rather than some-
thing about her personality, since her behavior would presumably be
easier to change.
Frieze's (1979a) attribution analysis is based on interview data
from an ongoing research program with battered women (see also Frieze,
1978; Frieze, 1979b; Knoble and Frieze, 1979). Frieze interviewed 41
women who had identified themselves as battered women by either seeking
shelter services, filing for a court order, or responding to posted
notices. Eighty-two women randomly selected from the same neighbor-
hoods were also interviewed. Of these, 27 (33 percent) had been
physically abused by their husbands. These women, who reported some-
what lower levels of violence, constituted the battered control group.
The remaining 55 made up the control group.
Each of the women in the battered groups was asked to remember why
13
she thought her husband had been violent the first time. A large pro-
portion of the women in both the battered and the battered control
groups responded that they did not know why the first incident had oc-
curred (39 percent and 30 percent, respectively). Of those who were
able to make a causal attribution, women in the battered group were al-
most evenly divided between self-blame (44 percent) and husband-blame
(40 percent); a few of these women (16 percent) attributed the violence
to a joint cause. Women in the battered control group were more likely
to blame themselves (61 percent) than their husbands (39 percent).
These findings differ dramatically from the attributions these
same women made for why a hypothetical woman was beaten. Knoble and
Frieze (1979) asked battered women to make an attribution for the vio-
lence in the following situation:
Karen is a married woman in her late twenties. She has two
children and she and her husband have a moderate income.
Karen has confided to you that her husband beats her. Why
does this happen?
Eighty-one percent of the women in the battered groups blamed the
husband for Karen's beatings. Their responses did not differ signifi-
cantly from those given by the women in the control group. Thus, women
subjected to abuse seem more likely to blame themselves than to blame
another woman in a similar situation. Other studies (e.g., Hilberman
and Munson, 1978; Walker, 1979) report high levels of self-blame among
battered women.
Frieze (1979a) also asked women in her study whether they per-
ceived any pattern to the violence. In contrast to responses concern-
14
ing the initial incident, Frieze found that the women gave fewer "don't
know" responses and more husband-blame responses. She speculates that
the battered woman may become less self-blaming over time, especially
if she has been in a shelter and has gotten support for the belief that
she is not responsible for her abuse. Consistent with this interpreta-
tion, she found that the shift to husband-blame was more common in the
battered group than in the battered control group.
Frieze found that the self-blaming attributions made by battered
women were usually unstable. The most common explanations for the
violence fit into the general category of not doing what the husband
wants, things which the woman would presumably have control over.
Thus, it appears that the battered woman makes attributions which en-
able her to believe that she can do something to avoid abuse in the
future. These findings provide further support for Janoff -Bulman 's
(1980) control maintenance hypothesis. The most important implication
of these findings is that cognitively the battered woman responds to
her abuse like a victim; she does not respond like a willing partici-
pant in a sado-masochistic relationship, or like an individual involved
in a disagreement between equals.
How are the battered woman's causal attributions related to her
emotional and behavioral reactions to abuse? Frieze (1979a) makes sev-
eral predictions contingent on where the woman places the blame for the
violence and how stable she perceives that cause of the violence to be
(see Figure 1). According to Frieze's analysis, the woman who makes
an attribution to an unstable cause would generally be expected to
15
FIGURE 1
AN ATTRIBUTIONAL MODEL OF WOMEN'S REACTIONS TO BATTERING 1
Wife is physically
attacked by husband
Various attributional
"biases
"
Number of
incidents
similar
in past
Severity of
violence
WIFE MAKES CAUSAL ATTRIBUTION
FOR WHY ATTACK OCCURRED
Hope for future
change (unstable
cause
)
Fear of extreme vio-
lence (moderately
stable cause)
Change own
behavior
Try to help
husband
Get psycho-
logical help
Leave
temporari ly
7K
Feelings of help-
lessness (highly
stable cause)
Passive ac-
ceptance and
depression
Leave
permanently
AA
Availability of external
resources
This figure is adapted from Frieze (1979a).
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stay. If the woman blames something she is doing (an unstable, inter-
nal attribution) she is likely to stay and modify her behavior in an
attempt to avoid future confrontations. If she attributes the cause
of the violence to a joint problem which seems resolvable, she is like-
ly to stay and work on the relationship. She is also likely to stay
if she associates the violence with an unstable factor in her abuser.
In this case, the woman would probably focus her attention on trying
to help the abuser with his problem.
According to Frieze, the woman making an unstable attribution for
the violence might leave for a while, but would probably return as soon
as she thinks it is safe for her to do so. If the behavioral strategy
implied by an unstable attribution fails to end the violence, the woman
would be forced to reassess the situation and its underlying causes.
Frieze believes that the woman's attributions for the violence become
more stable over time.
According to Frieze, the woman who makes a stable internal attri-
bution would also be expected to stay. If she blames a moderately sta-
ble factor in herself, she might seek psychological help; but if she
sees a highly stable aspect of her personality as the source of the
problem, she will have little hope for future change. Frieze's model
predicts that the woman in this situation would respond with the de-
pression and passivity characteristic of learned helplessness.
Blaming a moderately stable cause in either the relationship or
the abuser would probably provide the woman with the impetus to leave.
Of course, as Frieze points out, the woman can only leave if she has
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the resources to do so. Frieze does not specify how this woman will
react if she is forced to stay (or to return) due to lack of resources.
The woman who blames a highly stable external factor would also be
likely to end the relationship. But Frieze predicts that if her ef-
forts to leave are thwarted, she will begin to exhibit the symptoms of
learned helplessness. It is not clear why Frieze distinguishes between
moderately stable and highly stable attributions here. It would seem
that a thwarted escape would have the same consequences in either case.
In fact, it might be argued that the general distinction Frieze makes
between moderately stable and highly stable attributions is logically
unnecessary on all counts.
Somewhat contrary to her expectations, Frieze found that the bat-
tered women in her study changed their own behavior to avoid violence
regardless of where they placed the blame for the battering. The ten-
dency for the battered woman to accommodate her behavior to her abus-
er's needs and demands has been documented by Hilberman and Munson
(1978) and Walker (1979). These researchers also found that it was not
unusual for a woman to provoke a violent outburst just to "get it over
with." Frieze suggests that changing her behavior and provoking an al-
ready imminent assault may represent the battered woman's attempt to
gain at least some control over her environment.
Consistent with Frieze's formulation, the self-blamers in her
study were more likely to seek psychological help. This was especially
true of women who attributed their abuse to a stable internal cause.
Unfortunately, as Frieze points out, a problem inherent in this beha-
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vioral strategy is that self-blamers often feel too ashamed to even
tell their therapists about the violence. So, it is not surprising
that self-blamers reported being less satisfied with their experience
in therapy than women who blamed their abusers.
Regression analysis was used to test hypotheses about leaving an
abusive relationship. As predicted, women were most likely to say they
wanted to leave if they made a stable attribution for the violence and/
or located blame in the abuser. Stability was also related to actually
trying to leave; but, interestingly, blaming the abuser had no effect.
Frieze notes that wanting to leave is directly related to causal fac-
tors, while trying to leave depends on various external circumstances
as wel 1
.
Several researchers (e.g., Gayford, 1975; Hilberman and Munson,
1978; Walker, 1979) report that a woman may actually leave and return
several times before ending an abusive relationship for good. Frieze
found that women who made unstable attributions for the violence were
most likely to return. She views this finding as evidence that the
woman's attributions become more stable as battering incidents increase
over time.
Unfortunately, Frieze's study does not provide a direct test of
the relationship between the woman's causal attributions and the symp-
toms of learned helplessness. However, other researchers (e.g., Hil-
berman and Munson, 1978; Walker, 1979) have found that women who make
attributions consistent with little hope for future change often report
feeling helpless and depressed. At this juncture, it makes sense to
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take a closer look at how the experience of helplessness might influ-
ence whether the battered woman stays or leaves.
What little we know about a woman's response to initial battering
incidents suggests that she is motivated to develop strategies for
avoiding such events in the future. As previously noted, several re-
searchers (e.g., Frieze, 1979a; Hilberman and Munson, 1978; Walker,
1979) report that women in this position typically try to meet all the
abuser's needs and demands. Frieze suggests that the woman's beliefs
about what causes the violence change over time, and that her emotions
and behaviors change accordingly. While this analysis is certainly
valuable, it does not seem to go quite far enough. We need to get a
better understanding of what can happen to a woman's psyche when she
is subjected to continued abuse despite her best efforts to avoid it.
Lenore Walker (1978, 1979) observed a common pattern in the reac-
tions of women who had been the victims of recurring violence. She
found that they were extremely fearful; they felt powerless to affect
change in their situations; their behavior was marked by passivity; and
they suffered from feelings of depression and low self-esteem. Recog-
nizing that these reactions were virtually identical to those experi-
enced by the victims of learned helplessness (see Abramson, Seligman,
and Teasdale, 1978), Walker proposes that learned helplessness theory
can be used as a framework for understanding why battered women stay.
Seligman and his associates formulated the original theory of
learned helplessness on the basis of data obtained with laboratory ani-
mals. In a typical experiment, Overmeir and Seligman (1967) negatively
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conditioned dogs restrained in a harness to a tone followed by shocks
delivered on a random interval schedule. The dogs initially tried to
escape, but when they learned that none of their responses would stop
the aversive stimulus, they ceased all voluntary activity. The dogs
were then placed into a similar escape situation without restraints.
Comparison with control dogs showed that the natural propensity for
learning an escape response had been greatly impaired by the helpless-
ness training. Overmeir and Seligman found that the effect was quite
durable. Experimental dogs containued to respond passively even when
the researchers repeatedly led them through the appropriate response.
Over the past 10 years Seligman and his associates (e.g., Hiroto,
1974; Hiroto and Seligman, 1975) have reported several experiments
which duplicate the learned helplessness phenomenon in humans. Miller
and Seligman (1975) also observed that study participants who have
been exposed to negative events over which they have no control exhibit
the same performance deficits as people who are depressed. These au-
thors use learned helplessness theory as a model for reactive (i.e.,
externally caused) depression.
The concept of perceived response noncontingency is central to the
learned helplessness paradigm. The person's belief that she has no
control over the outcomes of her behavior results in motivational, cog-
nitive, and emotional deficits. Theoretically, the chain of events
leading to the symptoms of learned helplessness proceeds as follows:
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Objective noncontingency Perception of present
and past noncontingency Attribution for present
or past noncontingency—*. Expectation of future
noncontingency —> Symptoms of helplessness
(from Abramson et al., 1978).
How does this apply to the experience of the battered woman? Af-
ter trying various strategies to no avail, the woman begins to believe
that nothing she can do will prevent her abuse. If the woman attri-
butes the violence to a stable factor in herself, her abuser, or soci-
ety at large, she will expect the violence and her feelings of help-
lessness to continue into the future. This expectation ultimately
leads to the cognitive, motivational, and emotional deficits associated
with learned helplessness. It becomes extremely difficult for her to
think of effective ways to deal with her situation. Her resultant pas-
sivity leads to feelings of depression and low self-esteem.
There is no direct evidence for this as a model of why battered
women stay; however, Walker and others have reported reactions which
are clearly consistent with a learned helplessness interpretation. For
example, 43 percent of the women in Gayford's (1975) study said that
they could see no way to avoid the assaults or lessen their severity.
More than a third of his respondents had attempted suicide. Of these,
more than half reported that they did this to call attention to their
situation. Hilberman and Munson (1978) found that women with long his-
tories of family violence could not imagine an alternative way to live.
These women were characterized as passive, fearful, and subject to a
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pervasive sense of despair. A large proportion of the sample reported
feeling helpless, depressed, and/or trapped in their relationships.
Gelles (1976) found that almost all his respondents had sought outside
help at some time, but that the majority of these women felt such ac-
tions were futile.
Seligman (1975) contends that the earlier helplessness training
takes place the more resistant the helplessness response will be to ex-
tinction. Walker believes that the sex role training which begins al-
most immediately after birth promotes and encourages feelings of help-
lessness in girls and women. She contends that girls in our society
are trained to believe that they have little control over their rewards
and punishments. They are taught that their social behavior is more
important than any achievement outside the social realm. Walker points
out that young women have traditionally been admonished that the key
to their success is "finding a good man." She cites evidence reported
by Dweck, Davidson, and Nelson (1975) which shows that girls do indeed
display increasing helplessness in their school work and other areas of
their life as they become more socialized in the traditional feminine
role over time. Thus, Walker concludes that our sex role training pro-
vides the backdrop for the helplessness often exhibited by women sub-
jected to continued abuse by a man who is supposed to love and protect
her.
The social psychological perspectives discussed thus far have
clear implications for helping battered women deal effectively with
their abuse. Both attribution theory and learned helplessness high-
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light the necessity for counselors and support groups to focus on the
woman's beliefs about why she is beaten. In particular, they should
help the woman see that she is not to blame for the violence she exper-
2lences. Perhaps more importantly, she must come to understand that
the battering may be part of a stable pattern in her relationship with
the abuser. Thus, the possibility must be raised that permanently
ending the relationship may be her only viable alternative.
Learned helplessness theory also underscores the importance of
changing a victim's expectations from uncontroll abil ity to controlla-
bility of outcomes. If the woman does not have the necessary skills to
act on her own behalf, a plan should be devised for helping her to ob-
tain these skills. Walker (1979) suggests that assertiveness training
and job skills might be appropriate starting points. If the woman al-
ready has these skills, the focus should be helping her to modify the
distorted perception that her efforts will result in failure. Women
staying at shelters should be encouraged to accept responsibility for
house activities. Each experience with success should lead to an in-
crease in self-esteem and an expectation of continued success in the
future.
Learned helplessness theory also offers some suggestions concern-
ing the prevention of helplessness in women generally. According to
Abramson et al . (1978) immunization against helplessness is predicated
2 it is not my intent to deny the woman's potential contribution
to conflict in the battering relationship. The focus here is on the
abuser's chosen response to conflict.
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on having a history characterized by the perception of controllability
over one's outcomes. In this context, Walker's social learning analy-
sis suggests that an effort should be made to teach girls and young
women that they are competent, and that they do indeed have control ov-
er their environment and outcomes. Such training should allay the par-
alysis which often accompanies recurrent abuse.
Family systems theory and the sociological perspective
. General sys-
tems theory was originally developed by von Bertalanffy in the 1920's
in response to what he viewed as the limitations of the predominant re-
ductionists tradition in science (see Steinglass, 1978). Reductionism
essentially seeks to explain events by developing a linear series of
cause and effect equations. The S-R model prevalent in psychology epi-
tomizes this approach. Von Bertalanffy wanted to call attention to
those principles which might be used to explain biological processes
leading to increasing complexity for the organism. In the study of
human behavior, systems theory has become most attractive to those
theorists and practitioners who are concerned with the formation and
maintenance of relationships. According to Steinglass (1978), adopting
a systems approach requires paying attention to organization, context,
and patterns rather than linear relationships.
Consistent with this approach, Straus (1973, 1978, 1980) views re-
current family violence as a systemic product rather than an outgrowth
of individual pathology. As a result of his work on family violence,
Straus estimates that 90 percent of all violence stems from a combina-
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tion of "normal" processes and situations. He believes that the phys-
ical punishment of children is the foundation of family violence. This
practice establishes an early link between love and violence. Since
physical punishment is often used to train the child about dangerous
things to be avoided for his/her own protection, it also becomes asso-
ciated with a sense of moral rightness and legitimacy. Contrary to
what we might expect, being the victim of violence does not turn one
against it; rather, it teaches violence as a value (Owens and Straus,
1975).
Straus maintains that sexual inequality is a major source of con-
flict in the family system (1978, 1980). He points out that a number
of social rules give advantages to men which have traditionally enabled
them to be dominant in the family (cf., Davidson, 1977, 1978; Dobash
and Dobash, 1978, 1979; Martin, 1976). But culturally this goes much
deeper than unequal pay or unequal access to opportunity. There has
also been an implicit norm that a man should marry a woman who is
younger, less educated, and shorter than himself. Straus notes that
all of these imply a difference in power and influence. However, the
notion that the woman should be shorter specifically reflects the man's
"need" to have physical force as the "ultimate resource" to back up his
cultural claim to authority (Titterud and Straus, 1980).
Finally, Straus underscores the fact that ours is a violent soci-
ety with high levels of both personal and institutional violence.
Thus, it is not surprising that this context is reflected in society's
most basic subsystem, the family. Straus argues that the social fac-
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tors outlined here function to make violence
"normal." As such, it is
usually not even defined as violence.
in an early paper, Straus (1973) attempts to describe the mechan-
isms which support violence in the family system. He maintains that
violent behavior patterns emerge as a result of positive feedback.
This feedback derives from the following conditions: labeling violent
behavior as deviance, developing violent role expectations, engaging
in secondary conflict over the use of violence, and/or reinforcing the
actor's behavior through successful (i.e., goal-attaining) use of vio-
lence. Under these circumstances violence becomes an element in a de-
viation-amplifying situation. This element may stabilize as a result
of negative feedback. In the absence of appropriate dampening pro-
cesses, the violence may escalate until the family unit is destroyed
by desertion, divorce, or even murder.
Giles-Sims (1978) used Straus' model as a guide for studying the
histories of 31 battered women who had been staying at shelters. Her
analysis focuses on those processes operating within the family system
which serve to facilitate or inhibit the woman's escape from a batter-
ing relationship. The women provided detailed accounts of the first,
last, and subjectively "most important" battering incidents.
All but one of the women in the study reported that the first in-
cident, which often took place prior to the marriage, had a great im-
pact on them. However, the vast majority believed it was an isolated
incident which would not be repeated. The women generally reported
feeling angry, but their subsequent behavior reflects neither anger nor
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retaliation. Consistent with Straus' model, the first violent incident
appears to have been denied or not labeled as deviance. "Making-up"
and returning to normal activity provides positive feedback for the
man's violent behavior, thereby increasing the probability the abuse
will be repeated. Meanwhile, the woman's anger and fear receive nega-
tive feedback as a result of the return to normalcy.
About 90% of the women in Giles-Sims' sample said that they began
to experience violence at regular intervals. These women reported
feeling angry at this point, but their expressions of anger and at-
tempts to seek outside assistance received negative feedback. Such
feedback decreases the likelihood that the woman would take further ac-
tions on her own behalf. This picture is consistent with the learned
helplessness model proposed by Walker (1978, 1979). The extreme isola-
tion experienced by many battered women serves to intensify this situa-
tion. Periods of family normalcy continue to provide positive feedback
for the woman's attempts to keep the family together. Her efforts are
further buttressed by cultural factors operating in the larger social
system.
While Walker (1978, 1979) describes her perspective on the bat-
tered woman's situation as being derived from social learning theory,
her cycle theory of violence clearly captures the essence of the feed-
back processes considered here. On the basis of data obtained from
numerous interviews, Walker was able to identify three distinct phases
in recurring battering incidents. In the tension-building phase the
n senses that the man is becoming edgy and more prone to violence.woma
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This phase seems to reflect the couple's psychological reaction to a
deviation amplifying situation. The woman tries to modify her behavior
to avoid a major outburst of violence at this stage. But most of her
responses continue to provide positive feedback for the man's use of
violence.
Each minor incident produces residual tension-building effects.
As the tension mounts it becomes increasingly difficult for the part-
ners' individual coping mechanisms to work; each becomes frantic. At
this point the self-propelling nature of the violence becomes apparent.
In systems terms, the couple is clearly caught in a runaway situation.
The woman may find the tension in this second phase unbearable, and may
actually provoke a violent outburst just to "get it over with." But
as a rule only the man can end this phase. The woman is grateful when
the violence stops. She considers herself lucky the incident was not
worse, no matter how bad it actually was.
Walker describes the third phase in the battering cycle as a calm,
loving respite. The man, fearing that the woman will leave him, does
everything he can to convince he that he is sorry and that he will nev-
er hurt her again. The woman gets a taste of how good a loving rela-
tionship can be, and becomes invested in the belief that it is possible
for him to change. Since most of the rewarding aspects of the rela-
tionship are inherent in phase three, it is the most difficult time for
the woman to leave the relationship. Unfortunately, it is also the
time when the woman's situation is most likely to come to the attention
of outside helpers.
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The women in Giles-Sims' study had managed to break the cycle of
violence, at least temporarily, by seeking help at a shelter. Inter-
estingly, the women did not identify the last battering incident as
either the most violent or the most important in terms of precipitating
their departure. Rather, they said that they had made the decision to
leave following an incident which had taken place a few weeks to sever-
al months prior to their arrival at the shelter. After this critical
incident it became clear that the battering was part of a recurring
pattern of violence.
Giles-Sims found that three factors often emerge at this time.
First, the woman becomes fearful for her children's safety. Second,
she comes to resent the fact that her children have seen her beaten and
humiliated. Third, and probably most important, the pattern of viol-
ence has been exposed to someone outside the family system. This out-
sider provides new input which leads to a redefinition of the problem.
When one or more of these factors emerge, it becomes increasingly dif-
ficult to deny the problem. It is at this point that the woman begins
to view herself as a victim; she becomes less willing to forgive and
forget. Giles-Sims believes that the battered woman's self -identifica-
tion as a victim is essential to her escape from the relationship.
By now the woman has made the decision to leave. However, actual-
ly leaving is contingent upon the availability of resources and outside
support. Giles-Sims asked her respondents if they had anyone to con-
fide in during the period prior to leaving. The majority of women said
they did, but that this person was someone they had known for only a
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short time. Often their confidants were other women who had been bea-
ten. These findings led Giles-Sims to formulate the concept of the
"bridging relationship." She maintains that leaving the family system
requires input and support from a person or group which acts as a
bridge between the family and the larger community. This bridging re-
lationship helps to maintain the woman's new definition of herself as
a victim.
A moment's reflection reveals that what Giles-Sims is describing
is a dramatic change in the woman's attributional strategy as a result
of the critical battering incident. The realization that her abuse is
part of a recurring pattern reflects a shift to a more stable causal
attribution (cf., Frieze, 1979a). Frieze found that the stability of
the woman's attribution was the single best predictor of whether or not
she left the relationship. Self
-identification as a victim implies
that the woman has come to attribute her battering to an external
cause. This notion is compatible with Frieze's analysis.
The woman's changing perspective does not necessarily preclude
further abuse. On the contrary, once the man's behahior has been
labeled as violent or deviant it will probably increase (Straus, 1973).
This is one way the system moves to keep the woman from leaving. Such
extreme reactions as shootings, knifings, forced sex, child snatching,
and continual threats are not unusual at this time. If the woman gives
in to such tactics, the abuser will receive additional positive feed-
back for his behavior. Encouraging a woman to return under these cir-
cumstances is clearly inappropriate. Instead, would-be helpers should
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be prepared to provide the woman and her children with assurances of
protection
.
All things considered, ending the battering relationship may be
the woman's best course of action. But if the deviation-amplifying
process supporting the violent behavior has not gotten totally out of
control, the couple may decide to work on their relationship. Tradi-
tional counselors would probably work with the partners individually.
Some might even advise that the man and the woman live apart while en-
gaging in the long, difficult process of individual therapy (e.g.,
Walker, 1979). In contrast, most family systems therapists would re-
quire that the couple or family remain intact for the duration (usually
short-term) of therapy. Those using a purely strategic approach (e.g.,
Watzlawick, Beavin and Jackson, 1967) would concentrate on discovering
and changing patterns of communication within the family system.
Structural family therapists (e.g., Minuchin, 1974) would probably try
to introduce some degree of flexibility into the partners' roles. Most
family systems therapists would be likely to combine these approaches
in their work with battering relationships.
What Happens if She Leaves?
The preceding pages have provided a review of the literature
concerning why women tend to stay in battering relationships. We have
seen that emotional or economic dependency, hope for future change
based on unstable attributions for the violence, feelings of help-
lessness, and structural aspects of the family and society at large
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interact to keep a woman in an abusive situation. Given that it is
generally difficult for a woman to break free of a battering relation-
ship, what happens to the woman who actually does manage to leave?
Many people naively assume that the woman's problems are over the
moment she walks out the door. Unfortunately, this is not generally
the case. In fact, many of her problems may just be beginning. First,
the woman must have a safe place where she and her children can go.
Local shelters have played an especially important role in meeting this
need. However, because of limited space women may occasionally find
themselves on waiting lists ranging from a few days to several weeks.
Staying with relatives or friends is a riskier and consequently less
satisfactory alternative. In either case, having somewhere to go rep-
resents only a short-term solution.
To get back into her home the woman may opt to seek a restraining
order from the court; but even if she gets one there is no guarantee
that the abuser will respect it. Many women report being threatened
and/or beaten for several years after leaving the relationship. Thus,
the woman and her children may be living in a constant state of fear.
Financial worries can be overwhelming, particularly if the woman
had been relying on the abuser to pay the bills. A recent study by the
Massachusetts Department of Public Welfare (1980) showed that only 27
percent of the women who entered shelter during a 10-week period were
working outside the home. More than half of these women haa only part-
time jobs. Comparable statistics have been reported elsewhere in the
literature (e.g., Snyder & Fruchtman, 1981; Zuckerman & Piaget, 1982).
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The presence of young children makes it difficult for many of these
women to be gainfully employed.
While a woman with a job clearly has a better chance of making it
on her own, the low wages paid for "women's work" and the high cost of
living^ensure that she will be struggling to make ends meet. If the
married woman decides to sue for a divorce and child support, she will
be faced with the additional burden of legal expenses. Employed or
not, in the final analysis the woman and her children must be prepared
to experience a considerable drop in their standard of living.
Material concerns make up only part of the picture for the woman
who leaves an abusive relationship. She may very well be on her own
for the first time, feeling lonely and scared. The isolation which has
characterized many of these women's lives does not disappear overnight.
So, the woman may find herself largely without social support. The
abuser will be pressuring her to return through either threats or con-
trite, pitiful pleas. Members of the woman's family of origin may add
to the pressure by stressing the importance of the family and the
children's need to be with their father. Counselors and clergy may do
likewise. Virtually all of our social institutions will push for
"reconciliation" (cf., Martin, 1976). These factors can all contribute
to the woman's feelings of inadequacy and self-doubt, making it ex-
tremely difficult for her to resist the temptation to return to a po-
tentially life-threatening situation. All things considered, the pres-
sure to return may actually outweigh initial pressures to remain in
the relationship.
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The available evidence suggests that many battered women do go
back to their abusers. Gayford (1975) reported that 81 percent of the
shelter residents he interviewed had left the relationship on at least
one previous occasion; 36 percent had done so four or more times.
Walker (1979) also found that many of the women in her study had a his-
tory of leaving and returning. These studies have provided important
retrospective data. Fortunately, during the last few years a number
of researchers have begun to gather actual follow-up data as well. For
example, Hilberman and Munson (1978) were able to provide follow-up in-
formation on a group of women they had been seeing in therapy. They
found that half the women who had left battering relationships had
returned within the year.
Of particular interest are two recent studies that investigate
the returning behavior of women who sought refuge at shelters for bat-
tered women. Snyder and Fruchtman (1981) observed that 60 percent of
their sample of shelter residents had gone back within six to 10 weeks
of their departure from the shelter. These researchers used a cluster
analysis procedure to detect differential patterns of abuse in their
data. They found that two of the resultant subgroups were especially
prone to returning: women with an extensive history of abuse beginning
in childhood, and women from fairly stable relationships where violent
episodes were relatively infrequent (although often severe). On the
other hand, Snyder and Fruchtman found that women in situations where
the violence was directed primarily toward the children were among
those least likely to return.
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Lesser (1981) randomly selected her sample from shelter case
files. She found that 52 percent of these women had returned to their
relationships within 20 weeks of their departure from the shelter.
Given the high returning rate and the on-again-off
-again nature of many
of these relationships, Lesser used length of time apart as her major
dependent variable rather than the simple dichotomous return variable
used by Snyder and Fruchtman. Results of a multiple regression analy-
sis showed that financial dependence, greater reported parental viol-
ence, and shorter periods of time spent in shelter predicted a shorter
separation from the abuser.
The present research endeavor is a two-wave panel study of women
who have participated in shelter programs for battered women. It was
designed primrily to increase our understanding of why so many women
return to abusive relationships. Several of the major variables emerg-
ing from research on why battered women stay will be considered in this
investigation of why they tend to return. A second focus of the study
concerns the impact of the shelter experience. While there have been
a number of national surveys of programs that provide shelter services
for battered women (e.g., Colorado Association for Aid to Battered Wom-
en, 1979; Roberts, 1981; U.S. Commission on Human Rights, 1978) little
systematic research has been dene on the more personal aspects of the
shelter experience. This study attempts to take a closer look at the
shelter phenomenon.
The specific questions addressed by this research include the fol-
lowing:
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(1) Are women who were abused as children more likely to return
(Snyder & Fruchtman, 1981; Lesser, 1981)? Does having a history of
childhood abuse predispose a woman to having more tolerant attitudes
toward family violence (Owens & Straus, 1975)?
(2) What aspects of the battering relationship influence return-
ing behavior? Does the likelihood of returning decrease with the fre-
quency and/or severity of the violence (Gelles, 1976)? Will the woman
be less likely to return if the abuser is also mistreating her child-
ren (Snyder and Fruchtman, 1981)?
(3) What role do a woman's personal resources play in determining
whether or not she will return to a battering relationship? Are women
with jobs and/or better educations less likely to return (Gelles, 1976;
Lesser, 1982)? Does the likelihood of returning increase with the num-
ber of dependent children?
(4) How strong is the relationship between the woman's attitude
toward battering and her returning behavior? What role does social
pressure play in her decision process? Do the woman's beliefs about
the cause of the violence influence her returning behavior (Frieze,
1979a)?
(5) What is it like to be in shelter? Are the woman's shelter
activities related to her returning behavior? How important are the
social aspects of the shelter experience? Do length of stay and
subjective evaluation of the shelter experience bear any relationship
to post-shelter behavior?
The research design and instruments used to explore these issues
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are described in the following chapter. Chapter 2 also provides back-
ground information about the respondent and the battering relationship.
Chapter 3 investigates the relationship between these background vari-
ables and whether or not the woman returns. Chapter 4 examines the
woman's beliefs and attitudes about battering and the battering rela-
tionship. It then probes the relationship between these social psycho-
logical factors and returning behavior. Particular attention is paid
to the causal attributions the woman makes for the violence she experi-
enced. Chapter 5 takes on an in-depth look at the shelter experience
and its relationship to the woman's post-shelter behavior. This chap-
ter includes data on the woman's self -perceptions at the end of her
stay. Finally, Chapter 6 discusses the implications of this study's
findings for policy and future research.
CHAPTER II
RESEARCH DESIGN AND SAMPLE
un-
The present research enaeavor was undertaken to increase our
derstanding of why so many women return to abusive situations. The
study examines returning behavior in light of three sets of predictor
variables: personal background and relationship factors; beliefs and
attitudes about battering and the battering relationship; and aspects
of the shelter experience. A two-wave panel design was used to study
the returning behavior of women who have participated in shelter pro-
grams for battered women.
The first phase of this research entailed an in-depth structured
interview conducted toward the end of the respondent's tenure at the
shelter. The interview schedule contained questions operational izing
the independent variables outlined above. The interview was followed
by a brief mail survey six weeks after the respondent's departure from
the shelter. This follow-up instrument provided the main source of in-
formation regarding the respondent's returning behavior.
This chapter outlines the procedural aspects of the study. It
provides detailed information about site selection, respondent recruit-
ment, variable measurement, and fielding of the research instruments.
The research materials described in this chapter have been reproduced
in the appendix.
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Site Selection
Five shelters which belong to the Massachusetts Coalition of Bat-
tered Women's Service Groups were initially invited to participate in
the study. After much debate, one of the shelters declined the invita-
tion because some staff members feared that misinterpretation of study
findings might prove to be politically harmful to the battered woman's
cause. A second shelter agreed to participate but was forced to close
its doors shortly thereafter. Only three of the women in the sample
were interviewed at this site; no follow-up data is available for these
women. Three shelters participated during the entire fielding phase of
the study, which ran from May 1981 until February 1982. While these
shelters varied greatly along a number of dimensions (e.g., size, loca-
tion, available services, background and training of shelter staff),
their membership in the Coalition implies a common philosophy and
agenda based on feminist principles.
Coalition members have largely resisted the trend toward more tra-
ditional services and goals which has become increasingly apparent in
the battered women's movement.^ They espouse a self-help model, em-
phasizing safety and peer support rather than professional counseling.
The Coalition's primary goal is the empowerment of women who have been
the victims of abuse. In their recently published training manual,
3The reader is referred to Tierney (1982) for a discussion of
the gradual cooptation of the battered women's movement by mainstream
agencies and institutions.
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For Shelter and Beyond
, Sullivan and Weiss (1982) define "empowerment"
as helping women to end their victimization and regain control of their
lives. In practical terms, this translates into shelter residents
having control over childcare arrangements, meal planning, policy
setting, and general operation of the house. It also means gaining
knowledge pertinent to their situation, and being able to share that
knowledge with other women. Theoretically, this should add up to an
increase in confidence and self-esteem, without fostering dependency
on the shelter.
Respondent Recruitment
The study sample consists of 40 women who had participated in one
of the four shelter programs. Since the shelter experience was a major
focus of the study, it was desirable to recruit respondents who had
been in shelter long enough for the experience to have had some impact.
Thus, the criterion for inclusion in the sample was residence in a
shelter for at least 10 days.^ This requirement eliminated those
cases where the woman only needed a safe place to stay for a few days.
Actual length of stay ranged from 13 to 72 days, although most of the
4Fifty-one women actually met the 10-day minimum residence re-
quirement. Three of these women had to be excluded from the sample be-
cause they spoke little or no English. Six more left shelter with lit-
tle advance notice, making it impossible to schedule exit interviews.
Of the 42 women invited to participate in the study, only two refused.
This represents a participation rate of 95 percent.
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women (88 percent) were shelter residents for three weeks or longer.
With the help of shelter staff members, women who were approaching
the end of their stay were routinely informed about the study. Weekly
calls were made to each site to arrange interviews with interested wom-
en who met the 10-day minimum residence requirement. An attempt was
made to schedule the interview for the woman's last week in shelter.
While a majority of the interviews did in fact take place during this
time interval, a number of women who had last minute difficulties with
housing or other arrangements ended up staying longer than they had an-
ticipated at the time of the interview. The median length of time be-
tween the interview and the actual date of departure was 2.8 days.
Sample Profile
All of the women participating in the study had been abused by
current or former partners. 5 As shown in Table 2.1, most of the re-
spondents (82 percent) had been living with the abuser just prior to
their arrival at the shelters. Only one of them had never actually
lived with him. Six others had been separated from the abuser for per-
iods ranging from three to fifteen months. This subgroup illustrates
the fact that women who manage to leave an abusive situation may con-
tinue to be harrassed for a long time afterward (cf., Martin, 1976).
5one of the respondents had been abused by her woman lover. No
follow-up data is available for this particular case.
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TABLE 2.1
RESPONDENT'S LIVING SITUATION PRIOR
TO ARRIVAL AT SHELTER BY MARITAL STATUS
(In Percent)
Marital Status
Living Situation
Legally
Married
Living with Abuser
Had Lived with Abuser
in the Past
60%
15
Never Lived with Abuser --
TOTAL 75%
(30)
Legally
Di vorced
5%
5%
(2)
Boyfriend/
Lover
18%
2
20%
(8)
Total
82% (33)
15 (6)
2 (1)
100% (40)
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Other background and demographic characteristics of the sample are
shown in Table 2.2. While a few of the respondents were middle class
professionals, most were poor or working-class white women. Pagelow
(1977) notes that middle- and upper-class women with greater personal
resources are generally less inclined to seek refuge at shelters.
Thus, it is important to note at the outset that this sample of shelter
residents is not representative of the entire population of battered
women. No attempt is made to draw a picture of the "typical battered
woman.
"
Respondents ranged in age from 18 to 42. The sample was almost
equally distributed among women under 25, women in their late 20's, and
women over 30. The median age for this group was 28 years.
All but one of the respondents had children, most of whom were
staying at the shelters with their mothers (see Table 2.3). Three-
quarters of the women had pre-school -aged children. A considerable
number had babies a year old or younger. The median age of the young-
est child was 2.9 years.
While not specifically asked this question, four of the respond-
ents (10 percent) mentioned that they were currently pregnant. Gelles
(1976) and others have noted that pregnancy is generally not a deter-
rent to physical attack by husbands or lovers. On the contrary, the
violence often increases after the man finds out about the pregnancy.
Using hospital room data, Flitcraft (1978) found that the miscarriage
rate among battered women is one out of four pregnancies as compared to
one out of 15 among nonbattered women. The only woman in the present
44
TABLE 2.2
RESPONDENT PROFILE
(In Percent)
Variable
Race/Ethnicity
White gQ%
Third World 10°
N = (40)
Age (In Years)
Less than 20 •>%
20 - 24 30
25 - 29 30
30 - 34 22
35 - 39 10
40+ e
Median = 28.0
N = (40)
Number of Children
None 2%
1- 2 603-4 25
5+ 21
Median = 2.1
N = (39)
Age of Youngest Child
1 Year or Less 20%
2- 4 54
5-7 15
8+ JO
Median =2.9
N = (39)
Level of Education
Grade School 12%
Some High School 25
High School Graduate 40
Some College 18
College Graduate
_5
N = (40)
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TABLE 2.2 (Continued)
RESPONDENT PROFILE
(In Percent)
Variable
Employment Status
Employed :
Fu I I -time
Part -t ime
Not Employed :
Had to quit when entered shelter
Look ing
Not Looking
25%
18
8
75%
12
25
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TABLE 2.3
WHEREABOUTS OF RESPONDENT'S CHILDREN
(In Percent)
Location
At the Shelter
With the Abuser
Split Up Between Parents
With a Relative
In Foster Care
Other
69%
5
8
5
10
_3
N = (39)
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sample who had no children had actually experienced three miscarriages
as a direct result of such abuse.
This group was somewhat less educated than other samples of shel-
ter residents described in the literature (e.g., Zuckerman & Piaget,
1982). Only 63 percent of the respondents were high school graduates.
About 23 percent had attended college, but only five percent had actu-
ally obtained their degrees. A few of the women had had some kind of
vocational training. Overall, these data suggest that most of the wom-
en did not have a significant number of career options open to them.
At the time of the interview only a quarter of the respondents
were currently employed, and more than half of these women were only
working part-time. Almost all of the working women had relatively low-
paying "pink collar" jobs. The most commonly held position was nonpro-
fessional health care worker. Five respondents were forced to leave
their jobs when they entered shelter because they feared the abuser
would harass them at work. The possibility existed that some of these
women would be able to reclaim their jobs when they left. An addition-
al 25 percent of the sample reported that they were looking for work.
The remaining 28 percent were not presently in the job .market.
Fielding the Research Instruments
The interviews were usually conducted in privacy at the shelters,
but circumstances occasionally made it necessary for the respondent's
children to be present. This did not seem to prevent women from speak-
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ing freely about their experiences. Each respondent read and signed
an informed consent release which described the nature of the study and
assured her of the confidentiality of her responses. The topics cov-
ered during the course of the interview included basic demographic
data, childhood abuse, history of the battering relationship, beliefs
about the cause of the violence, attitudes toward the use of violence
in intimate relationships, the shelter experience, post-shelter plans,
and self
-perceptions
.
Before ending the interview, arrangements were made for getting
the follow-up instrument to the respondent six weeks after her depar-
ture from the shelter. Personal addresses and phone numbers were ob-
tained whenever possible. An effort was also made to obtain the name,
address, and phone number of a trusted friend or relative who could act
as a contact person. If the woman's destination was temporary or un-
certain, plans were made to mail the questionnaire to her in care of
the contact person. A similar strategy was adopted if there was a
chance that receiving the questionnaire in the mail might be endanger-
ing to her. This was an especially important consideration in those
cases where the woman would be returning to an abusive situation.
Each respondent was given a pre-addressed postcard with instruc-
tions that she should notify the interviewer if she or her contact per-
son were to change their address. The importance of returning the com-
pleted questionnaires was stressed. Finally, the interviewer thanked
the woman for her help and paid her $6 for her participation in the
study.
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The follow-up instrument was mailed to the respondent six weeks
after her departure date as recorded by the shelter. The main function
of this questionnaire was to provide information about the status of
the respondent's relationship with the abuser at this point in time.
It also included a number of panel questions. The questionnaire was
posted with a cover letter and a self -addressed stamped envelope. If
the completed questionnaire had not been returned within 10 days, the
respondent (or her contact person) was called by phone and urged to re-
turn it as soon as possible. If the respondent could not be reached
in this manner, a second questionnaire was mailed to her with a brief
handwritten note. If there was still no response, an attempt was made
to get basic follow-up information concerning the status of the batter-
ing relationship from shelter staff.
Measurement of Predictor Variables
Three clusters of variables were central to the study of the re-
turning behavior of women who have left battering relationships. They
are personal background and relationship factors, beliefs and attitudes
about battering and the battering relationship, and aspects of the
shelter experience. Each of these variable sets are described in some
detail below. All the predictor variables were derived from the inter-
view data.
Personal factors and relationship factors. It is generally assumed
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that both personal and relational factors play a role in determining
whether or not a woman will return to an abusive situation. Two
personal factors are of particular interest: history of childhood
abuse and personal resources. Snyder and Fruchtman (1981) provided
evidence that women who were abused as children are more inclined to
return. To explore this issue further, respondents in the present
study provided detailed information about their experiences with
beatings and sexual abuse while they were growing up.
Gelles (1976) and Lesser (1981) found that women with inadequate
personal resources find it difficult to end a battering relationship.
For the purposes of the present analysis, the woman's personal
resources are defined in terms of her current employment status, her
level of educational attainment, and the number of dependent children
in her care.
Part of the interview was designed to provide a comprehensive his-
tory of the battering relationship. It contained several questions
about the length of the relationship; the onset, duration, and pattern
of the violence; the woman's reasons for leaving at this point in time;
and previous separations. Of particular relevance for an investigation
of returning behavior were measures of the frequency and severity of
the violence experienced by the respondent. Frequency is a fairly
straightforward variable defined in terms of the incidence of violent
episodes occurring during the previous year. Measurement of the sever-
ity of the violence was somewhat more complex. An attempt was made to
develop a scale based on the specific forms of abuse experienced by the
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respondent during the previous year. Virtually all the respondents in-
dicated that they had been subjected to at least one of the more severe
forms of abuse (beat up, choked, threatened with a knife or gun), so it
was impossible to use these data to differentiate among them. Instead,
an item pertaining to whether or not the woman had had to seek medical
attention for injuries sustained during the course of the year was used
as a proxy for the severity of the violence experienced.
Beliefs and attitudes about battering and the battering relationship
.
This study was designed to investigate the role various social psycho-
logical factors play in the woman's decision whether or not to return
to the battering relationship. The interview schedule contained sever-
al items to measure the woman's general attitude toward battering.
First, respondents were asked to rate the acceptability of various
forms of abuse on a set of 7-point scales ranging from "UNACCEPTABLE--
no one should ever do this to his partner" to "TOLERABLE--that 's the
way relationships are sometimes."
Scores on five scales referring to physical abuse were summed to
create the index TOLERANCE. The higher the score the respondent
obtained on this index, the greater her tolerance for physical
abuse.
Respondents were also asked to indicate how much they agreed or
6More detailed information concerning the construction of TOLER-
ANCE and the other indices described in this chapter will be provided
at appropriate points in the text.
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disagreed with a set of statements pertinent to the battered woman's
situation. Some of the statements were based on myths commonly associ-
ated with battering. The following items were used: "No woman ever
deserves to be beaten"; "It's easy to change a battering relationship
if both partners agree to work at it"; "A woman needs to be beaten once
in a while to keep her in line"; "A woman should never go back to a man
who abuses her"; "Living with a man who abuses you once in a while is
better than having to make it on your own"; and "A woman who gets beat-
en must like it if she stays." Responses obtained using a set of 5-
point Likert scales were transposed as necessary and summed to form the
index IDEOLOGY. The respondent's IDEOLOGY score reflects a position on
a dimension best described as "sexist-feminist" with regard to this is-
sue. There is a negative correlation between the two attitude scores
TOLERANCE and IDEOLOGY (r=-.33, p<.05). Respondents who exhibited
feminist-leaning attitudes had less tolerant attitudes toward the use
of violence in intimate relationships.
In addition to measures of the respondent's general attitude to-
ward battering, the interview schedule included an item designed to
tap her attitude toward returning to her particular battering relation-
ship. A single 5-point scale ranging from "very much against" to "very
much in favor" was used for this purpose. According to Fishbein and
Ajzen (1974), an individual faced with making a decision about perform-
ing a certain behavior forms an attitude based on her beliefs about the
consequences of performing (or not performing) that behavior. However,
her final decision will be tempered by her beliefs about what important
53
people in her life would want her to do. In order to get an estimate
of this "subjective norm," respondents were asked to indicate how they
thought various people would feel about a reconciliation on a set of
nine scales similar to the one described above. These ratings were
then summed to create PRESSURE, an index of how much the woman felt
people in her life wanted her to return to the relationship. The high-
er the score, the more pressure the woman felt to return. Low scores
represent a poor social environment for returning to the relationship,
while high scores suggest some degree of support for performing this
behavior.
Respondent's beliefs and attitudes are considered in light of in-
formation about her background. Particular attention is paid to the
relationship between childhood abuse and current attitudes toward bat-
tering.
The shelter experience . One of the major reasons for undertaking this
research was to increase our knowledge of the nature and impact of the
shelter experience. Consequently, the interview schedule was designed
to provide a comprehensive picture of the respondent's life during her
shelter stay. The analysis of returning behavior centers on how the
woman spent her time in shelter, interpersonal aspects of the shelter
experience, the woman's subjective evaluation of the shelter experi-
ence, and the length of her shelter stay.
Respondents had been asked to indicate how much time they spent
engaged in various activities (being alone, being with their children,
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interacting with other residents, etc.) during a typical day in shel-
ter. Measures of how often the woman took responsibility for helping
out in the shelter were also included in the interview schedule. The
analysis examines the relationship between each of these variables and
the dependent variable to determine whether there are any differences
in the activities of women who return versus those who don't. Esti-
mates were also obtained for the total amount of time spent going to
court, dealing with agencies, job hunting, and looking for a place to
live. These were included to see if having difficulties in any of
these areas was related to returning behavior.
Two sets of interview questions were specifically designed to in-
vestigate the impact of certain interpersonal factors on returning. As
previously noted, Giles-Sims (1978) maintains that having a "bridging
relationship" which supports the battered woman's new perspective on
her situation is critical for making a break from the relationship. To
test this proposition, respondents in the present study were asked if
they had formed any close relationships with other residents during
their shelter stay. If so, they were also asked if they intended to
stay in contact with this person.
The second set of questions concerned the importance of having a
role model. Respondents were asked whether there was a staff member at
the shelter that they especially admired. Those who said "yes" were
asked to indicate how much they felt they had in common with this per-
son on a number of scales ranging from "nothing at all" to "a great
deal." These ratings were summed to create SIMILAR, an index of how
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strongly the woman identified with the most admired staff person. An
item pertaining to whether or not this person had been battered herself
was also included in the interview schedule. This variable was treated
separately in the analysis of returning behavior because it is likely
that the role model's status as a former battered woman contributes
disproportionately to the identification process. The role model vari-
ables will be discussed in more detail in Chapter 5.
Leaving one's home to live among strangers during a time of crisis
as the shelter resident does can have a profound effect on an individu-
al. Thus, the value the woman attaches to her shelter experience might
reasonably be expected to be related to her post-shelter behavior. To
find out if this were the case, respondents were asked to rate their
overall shelter experience on a set of three 7-point semantic differen-
tial scales (bad-good, harmful-helpful, unsatisfactory-satisfactory).
These three scores were combined to form OVERALL, an estimate of the
woman's subjective evaluation of the shelter experience. Respondents
were also asked to rate specific features of the shelter experience
(safe place to stay, emotional support, opportunity to form new rela-
tionships, understanding of battering, awareness of women's issues, in-
dividual counseling, support group, referrals, legal information/assis-
tance). A set of 4-point scales ranging from "poor to "excellent"
were used for this purpose.
Walker (1979) and others have reported that battered women often
exhibit symptoms of learned helplessness (i.e., depression, passivity,
feelings of powerlessness, and low self-esteem). However, a recent
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study by Zuckerman and Piaget (1982) suggests that such symptoms begin
to diminish after the woman has been in a safe, supportive shelter en-
vironment for a while. To explore some of these issues further, re-
spondents in the present study were asked to describe themselves on a
set of six bipolar scales. These items were selected because of their
relevance to the learned helplessness phenomenon (powerful
-powerless,
active-passive, valuable-worthless, brave-fearful, cheerful-depressed,
optimistic-pessimistic). These ratings were summed to create an index
of how helpless the respondent felt at the end of her shelter stay
(HELPLESS). In the absence of actual baseline data, respondents were
also asked to indicate how they saw themselves on a number of dimen-
sions now as compared to before they entered shelter. A set of 5-point
scales ranging from "much less now" to "much more now" was included for
this purpose.
Defining the Dependent Variable and Follow-Up Sample
Each respondent was mailed a brief follow-up questionnaire six
weeks after her departure from the shelter. This instrument was the
main source of information concerning the status of the battering rela-
tionship at that time. For the purpose of the analysis of returning
behavior, "returned" is defined as having lived with the abuser during
the intervening six weeks. Thus, women who went back to the relation-
ship but left again by the time of the follow-up were classified as
having returned.
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Twenty-six of the original respondents mailed back usable ques-
tionnaires for an overall response rate of 65 percent. Six of the sev-
en respondents who had already been separated from the abuser before
entering shelter mailed back follow-up questionnaires. Only one of
these women had never lived with the abuser; she was dropped from the
sample. Two of the women had been separated for a year or longer. It
seemed unlikely that returning was a possibility for either of these
women since one was in the process of a divorce and the other had come
out as a lesbian. They were also dropped from the sample.
The remaining three women were still legally married to the abus-
er, and had only been separated for periods of five months or less. As
previously noted, battered women will often leave a relationship sever-
al times before ending it for good (cf., Gayford, 1975; Walker, 1979).
Many of the women in the present sample had already gone through prev-
ious separations lasting several months. Therefore, it seemed plaus-
ible that the present separation was just another in a series of separ-
ations for these three women. Consequently, they were retained in the
sample.
Basic follow-up information concerning the status of the battering
relationship was also obtained for nine of the 14 respondents who had
not mailed back usable questionnaires. Three of these women were con-
tacted directly by phone. Information about the remaining six was ob-
tained from reliable shelter sources. Thus, the analysis of returning
behavior presented in the following chapters is based on a total of 32
cases, 80 percent of the original sample. Using the criteria described
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above, 38 percent of the respondents had returned by the time of the
f ol low-up.
'
7Somewhat contrary to expectations, women who had returned to
the relationship were almost as likely to mail back follow-up question-
naires (67 percent) as those who had not (75 percent).
CHAPTER III
PERSONAL BACKGROUND AND RELATIONSHIP FACTORS
A range of factors of both a social and personal nature might be
expected to play a role in determining whether or not a woman who has
left an abusive situation will return. Some of the many sociocultural
forces pushing the woman toward reconciliation were discussed in the
introductory chapter. The present chapter explores the relationship
between more personal aspects of the woman's life experience and re-
turning behavior.
The investigation begins by looking at the woman's early experi-
ences with abuse. It then turns to some contemporary aspects of the
battering relationship. Finally, it considers the available evidence
concerning the woman's ability to make it financially on her own. The
specific hypotheses to be tested include the following:
Women who have a history of childhood abuse will be more
likely to return to the battering relationship.
Women who have been subjected to frequent or especially sev-
ere physical abuse will be less likely to return.
If the abuser's violence has also extended to the woman's
children, she will be less inclined to continue the relation-
ship.
Women who have sufficient financial resources will be better
able to live independently of the abuser and, therefore, will
be less likely to return.
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History of Childhood Abuse
A considerable amount of attention has been paid to the question
of whether battered women as a group are more likely than the general
population to have been subjected to physical abuse as children. Find-
ings in this area have been mixed. Some researchers (e.g., Snyder &
Fruchtman, 1981; Walker, 1979) have concluded that the man's history
of childhood abuse is actually a better predictor of battering. The
present study was not designed to draw conclusions about the relation-
ship between childhood abuse and the incidence of battering; however,
questions concerning the respondent's childhood experiences were in-
cluded to find out if having a history of early abuse influences re-
turning behavior.
The profile of childhood abuse presented in Table 3.1 shows that
several of the women in the sample had been subjected to some form of
overt physical abuse while they were growing up. Thirty-eight percent
of the respondents reported that they had been subjected to beatings,
usually by one or both parents. Perhaps more surprising is the fact
that 46 percent of the women had been the victims of sexual abuse dur-
ing their youth. The most common offender was a stranger; however,
five of the eight respondents who had been sexually abused by a stran-
ger had also been exploited by someone known to them. Father/step-
father and uncle were the most common offenders in this category.
While almost two-thirds of the respondents who had been beaten as
children discussed this experience with shelter staff members, only 29
TABLE 3.1
HISTORY OF CHILDHOOD BEATINGS AND SEXUAL ABUSE
( In Percent)
Variable
A. Beaten While Growing Up
y,
es 38%
No
59
Don't Remember
2
N = (T5)
Abuser
Mother
Father
87%
60
Sibling 33
Grandparent 13
Boyfriend 13
Other 20
N = (It) a
Number of Abusers
~H
2
3+
7%
33
47
N' = (75)
Talked About This with Shelter Staff
Yes 64%
No 36
N = (T5)
B. Sexually Abused While Growing Up
Yes 46%
No 54
= (39)
TABLE 3.1 (Continued)
HISTORY OF CHILDHOOD BEATINGS AND SEXUAL ABUSE
( In Percent)
Variable
Abuser
Stranger 44^
Father/Step-father 28°
Uncle 23
Friend of the Family 17
11
Mother
Brother
II
Cousin
Number of Abuser s
2
3+
11
Other 28
N = (T8)a
67%
11
22
N = (18)
Talked About This with Shelter Staff
Yes
~
No
Don't Remember 6
N = (17)
29%
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apercents do not sum to 100 because of multiple responses.
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percent of those who had a history of sexual abuse talked about that.
It is unclear from these findings whether it seemed less relevant to
discuss sexual abuse or whether there is greater stigma and personal
embarrassment attached to this issue. In any event, shelter staff mem-
bers should be prepared to confront and deal with the issue of child-
hood abuse in all its forms.
In another study of shelter residents, Snyder and Fruchtman (1981)
found that women who experienced violence in their family of origin
were among those most likely to return to the battering relationship.
A similar trend can be observed in the present data. The results pro-
vided in Table 3.2 show that 64 percent of the respondents with a his-
tory of childhood beatings had returned as compared to only 26 percent
of those who reported that they had never been beaten while they were
growing up. On the other hand, no relationship was observed between
childhood sexual abuse and returning behavior. These findings suggest
that exposure to explicitly violent experiences in one's family of ori-
gin may lead to a greater tolerance for abuse in later life (cf., Owens
& Straus, 1975). This issue will be pursued in greater depth in the
following chapter, which investigates respondent attitudes toward dom-
estic violence.
The Battering Relationship
The relationships represented by the study sample varied along a
number of dimensions including duration, onset of violence, pattern of
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Table 3.2
RETURNING BEHAVIOR BY HISTORY OF CHILDHOOD ABUSE
Type of Abuse Percent Returned N o^^ference
Beatings
Yes 64% (11)
No 26% (19) *
Sexual Abuse
Yes 36% (14)
Mo 35% (17) n.s.
*P*.10.
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abuse, and number of previous separations. As indicated in Chapter 2,
each of the respondents had been abused by a husband or lover. All but
one of the women had lived with the abuser at some time before coming
to the shelter; however, six had actually been separated from him for
periods ranging from three to 15 months. The relationship profile in
Table 3.3 suggests that most of these relationships were fairly long-
term. On the average, respondents had lived with the abuser for about
seven years. Contrary to findings reported elsewhere (Gayford, 1975),
the first violent incident usually took place after the couple began
living together, generally within the first three years.
The profile also provides data on the frequency of violent inci-
dents. About a third of the respondents reported that they had been
physically abused a few times during the previous year. A slightly
smaller proportion said that they had experienced violence several
times (i.e., once or twice a month) during this time period. For 37
percent of the sample, personal assault was an ever-present threat:
fourteen percent estimated that they had been abused once or twice a
week, and 23 percent said that it was an almost daily occurrence.
The forms of abuse experienced during the previous year have been
included in Table 3.3. These data were collected to develop a scale
reflecting severity of violence; however, it was not possible to do
this because virtually all of the women had experienced at least one
of the more severe forms of physical abuse. A majority of the sample
reported being punched (82 percent), kicked (62 percent), and/or choked
(67 percent). Three quarters of the respondents reported that they had
TABLE 3.3
CHARACTERISTICS OF THE BATTERING RELATIONSHIP
( In Percent)
Variable
Number of Years Living Together :
Less Than One 8%
18
18
33
23
1 - 3
4 - 6
7 - 9
10+
N = (39)
Median: 7.1 years
First Violent Incidenta
Prior to Living Together 10%
During First Year 29
During 2nd or 3rd Year 34
After 3rd Year 26
Forms of Abuse Experienced
During Previous Year
Verbal Insults 100%
Verbal Threats 98
Pushing, Grabbing, Slapping 98
Punching 82
Forced to Have Sex 75
Beaten Up 75
Hit with Thrown Object 72
Choked 67
Kicking 62
Hit with Hand-held Object 55
Threatened with Knife/Gun 52
Burned or Scalded 20
Biting 18
Stabbed or Shot 5
N = (40)b
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TABLE 3.3 (Continued)
CHARACTERISTICS OF THE BATTERING RELATIONSHIP
( In Percent)
Variable
Frequency of Violent
Incidents During Previous Year
Once
A Few Times
Once or Twice a Month
Once or Twice a Week
Almost Daily
Number of Times Respondent Sought
Medical Attention During Previous Year
Not At All
Once
Two or More Times
N =
N =
3%
31
29
14
23
(35)
52%
25
22
(40)
Respondent Told Medical Personnel
How She Got Her Injuries?
Yes 68%
No 32
N = (T9)
Respondent's Usual Response to the Violence
Wait for Him to Stop 38%
Try to Get Away 41
Start Fighting Him Back 20
N = (39)
aRespondents experienced violence in their relationships for
periods ranging from less than a year to 17 years. The median length
of time is 4.3 years.
bPercents do not sum to 100 because of multiple responses.
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been beaten up during the last year. Slightly more than half the sam-
ple had been threatened with a knife or gun, and two of the women had
actually had such a weapon used against them. In addition, most of
these women reported that they had been forced to have sex with the
abuser.
While there was no direct measure of the severity of the violence
experienced by members of the sample, information is available concern-
ing whether the respondent had sought medical attention for injuries
sustained during the previous year. This variable should ostensibly
differentiate between "severe" and "very severe" physical abuse. As
shown in Table 3.3, almost half the respondents had sought medical at-
tention during the time period in question. Twenty-two percent had ac-
tually done so two or more times.
Several of the women who received medical attention did not tell
medical personnel how they had gotten their injuries. The most common
reasons for not doing so included fear of reprisal by the abuser and
personal embarrassment. It seems likely that such embarrassment pre-
vents women from seeking medical attention until it is absolutely nec-
essary. Thus, the number of women who need medical care of some kind
is probably greater than the number who actually seek it (cf., Landis,
1978).
Respondents were asked to describe their usual response to the
abuser's violent behavior. The results in Table 3.3 indicate that rel-
atively few of these women fought back. Some mentioned that they had
rejected this strategy after finding out that it "made matters worse."
69
On the whole, respondents were much more likely to either try to get
away from the abuser or to simply wait for him to stop.
Reasons for leaving
. Since the battering had been going on for quite
a while in most of these cases (M = 5.1 years), it is of interest to
know why the respondent had chosen to leave at this point in time.
Table 3.4 shows how women described the role of various factors in
their decision to leave. Some common themes emerge from these data.
Almost everyone said that they "had had enough," and that they were
tired of the abuse. Most of the women said that they left because the
frequency and/or severity of the violence was increasing. Almost
three-quarters of the sample reported that they were afraid that the
abuser would eventually kill them if they stayed.
A majority of the women also gave reasons pertaining to their
children. Most of them said they left because they were upset that
their children saw or heard them being abused. Thirty-two percent of
the respondents reported that one of their reasons for leaving was that
the abuser had also been mistreating their children. An additional 18
percent said that their children had not been physically abused, but
that they feared the abuser's violence would eventually be directed to-
ward them as wel 1
.
Only seven of the women in the sample mentioned having gotten to-
gether enough money as a reason for leaving at this particular point
in time. It seems likely that women who leave at (or near) the time
of an assault do not weigh the money factor heavily as long as they
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TABLE 3.4
RESPONDENT'S REASONS FOR LEAVING THE RELATIONSHIP
Reason
Percentage
% Giving Reason
I had had enough; I was fed up with the abuse 98%
I was upset that my children saw (or heard)
me being abused 82
The number of violent incidents were increasing 80
The severity of the violence was increasing 75
I was afraid he might eventually kill me
if I staved 72
He was also abusing the children 38
I was afraid that he would start abusing the
chi ldren 18
I had finally gotten enough money together
to leave 18
He was trying to isolate me/make me a prisoner 10
He was driving me crazy a 8
He wouldn't get psychological help 3 5
Other reason (s) 28
N = (40) b
a These reasons were given spontaneously as "other reasons."
b Percents do not sum to 100 because of multiple responses. The
mean number of reasons given for leaving is 5.3.
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have someplace to go. Half the sample mentioned "other" reasons for
leaving. Most common among these were the abuser's mental state, his
attempts to isolate the woman, and the feeling that he was "driving her
crazy." On the average, respondents specified about five reasons for
leaving the relationship.
Previous separations
. Various researchers have found that many bat-
tered women leave their relationship several times before actually end-
ing them for good. Indeed, most of the women in the present sample (82
percent) had left their relationships because of the abuser's violent
behavior toward them on at least one other occasion. As shown in Table
3.5, a majority of the women had left only a few times before this, but
a significant number had left on five or more other occasions. The
median number of previous violence-provoked separations was 2.0. These
lasted anywhere from a few days to a year or longer. Most of these
women had stayed with relatives or friends during these separations.
Very few had gotten the abuser to leave. Twelve percent of the respon-
dents reported that they had been in shelter before. A like number had
gone into some type of residential treatment program. Only one woman
had actually set up her own apartment.
Information about the role played by various factors in the re-
spondent's decision to return after the last violence-provoked separa-
tion is reported in Table 3.6. A reason cited by virtually all the
women was that the abuser had promised to change. Walker (1979) and
others have noted that the abuser tends to be quite contrite and con-
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TABLE 3.5
PREVIOUS VIOLENCE-PROVOKED SEPARATIONS
Variable Percentage
Number of Previous Separations
None 18%
I
' 4 18
5+ 28
N = (39)
Median: 2.0)
Where Women Went
Stayed with Parents 47%
Stayed with Other Relatives 44
Stayed with a Friend 28
Went to a Shelter 12
Went to a Mental Health Facility 12
Stayed There (Had Him Leave) 12
Other 9
N = (32) a
a Percents do not sum to 100 because of multiple responses.
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TABLE 3.6
RESPONDENT'S REASONS FOR RETURNING
AFTER THE LAST VIOLENCE-PROVOKED SEPARATION
Reason Percentage Giving Reason
He promised he would change 94%
I believed he needed my help 77
I was feeling lonely
I felt I still loved him
64
58
I felt that the children needed to be
with their father 55
I had no money 52
He threatened me 43
I had nowhere else to go 39
He went into counseling 39
We began couple's counseling 29
My children were still with him 19
He started going to AA 13
He threatened to hurt the children • 10
Fear for self/family 10
Other 29
N = (31 )a
apercents do not sum to 100 because of multiple responses. The
mean number of reasons given for returning after the last violence-pro-
voked separation is 6.4.
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vincing after a battering incident. The woman's belief about his ap-
parent sincerity is often bolstered by his stated intention to seek
help through counseling, Alcoholics Anonymous, etc. Three-quarters of
the respondents said they went back because they felt the abuser needed
their help.
Other emotional factors played a role in the decision to return.
A majority of the women indicated that they had been spurred by their
feelings of loneliness; half reported that they felt they still loved
the man. While most of the women gave reasons pertaining to their
children's welfare for the present separation, a substantial number (55
percent) said they returned last time because they felt the children
needed to be with their father. Despite the fact that several women
reported being influenced by the abuser's threats, the picture that
generally emerges from these data is one of a woman who had been hope-
ful that she could keep her relationship and family intact.
Several practical considerations also came into play in the wom-
an's most recent decision to return. Even though getting together
enough money was reportedly not a significant factor in leaving this
time, more than half the respondents said that they had gone back in
the past because they had no money. A substantial number (39 percent)
indicated that they had nowhere else to go. A few returned because
their children were still with the abuser. On average, respondents
cited about six reasons for returning to the relationship after the
last violence-provoked separation. The follow-up data obtained from
women who returned after the interview shows a similar pattern of rea-
sons.
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Characteristics of the battering relationship and returning behavior
.
This section examines the degree of association between the depen-
dent variable and selected characteristics of the battering relation-
ship. Snyder and Fruchtman (1981) found that women who were subjected
to frequent abuse were among those least likely to resume the relation-
ship within their 6-10 week follow-up period. This intuitively appeal-
ing finding is not supported by the data obtained in the present study
(see Table 3.7). In fact, women who reported that they were being
abused at least once a week were somewhat more likely to return than
those reporting less frequent violent incidents (50 versus 33 percent);
however, this difference is not statistically significant.
The results in Table 3.7 show a strong relationship between the
severity of the violence experienced and returning behavior; but,
again, the direction of the relationship is contrary to expectations.
Sixty percent of the respondents that sought medical attention for in-
juries sustained during the previous year returned, as compared to only
18 percent of those who had not. Data reported by Snyder and Fruchtman
(1981) shed some light on this rather puzzling finding. These re-
searchers used a cluster analysis procedure to differentiate five sub-
groups of shelter residents. The members of one subgroup had histories
of extensive abuse beginning in their youth. Snyder and Fruchtman
found that 60 percent of these women returned to the battering rela-
tionship by the end of their study. (Note that this figure is very
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TABLE 3.7
RETURNING BEHAVIOR BY CHARACTERISTICS OF
THE BATTERING RELATIONSHIP
Variable
Percentage
Returned
Frequency of Violence
Less frequent
More frequent (at least
once a week
)
33%
50%
(18)
(10)
Significance
of
Difference
n .s
.
Severity of Violence
Sought medical attent i on
Didn't seek medical attention
60%
18%
(17)
(15)
Concurrent Child Abuse
Yes
No
38%
39%
(13)
(18) n .s
.
*P<.05.
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close to that observed for respondents with a history of childhood
beatings in the present study.) Snyder and Fruchtman observed a second
subgroup that was even more prone to returning (89 percent). These
were women from fairly stable long-term relationships with a relatively
lower incidence of violent episodes. They tended to leave the abusive
situation only after incurring extremely severe injuries, usually from
the most recent assault. On average, they remained in shelter for only
about 12 days. 8 It seems likely that the variable used as an indica-
tor of the severity of violence in the present study is confounded with
the characteristics of the two subgroups identified as likely to return
by Snyder and Fruchtman.
Looking only at those respondents who went back to the battering
relationship, we find that six of the nine women who had sought medical
attention during the previous year had been the victims of childhood
beatings. Evidence cited to this point suggests that these women were
predisposed to returning regardless of the severity of the violence
they experienced. Two of the three remaining women were from relative-
ly stable relationships. The last woman in this group reported that
this was the first time she had been abused by her partner, so it seems
likely that she returned because she viewed this experience as an iso-
lated incident which would not be repeated.
Snyder and Fruchtman 's research also addressed the issue of con-
8Th i s subgroup was probably under-represented in the present
sample since women had to be in shelter at least 10 days in order to
participate in the study.
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current child abuse in the battering relationship. They found that
women whose children were likewise being abused were less inclined to
return. As previously noted, 32 percent of the respondents in the pre-
sent study gave the abuser's mistreatment of their children as one of
the reasons for leaving the relationship. However, in contrast to Sny-
der and Fruchtman's findings, these women were as likely to return as
those who gave no mention of concurrent child abuse (see Table 3.7).
In general, the findings presented here suggest that these relational
factors require further investigation.
Personal Resources
Various researchers have observed that financial factors play an
important role in establishing a woman's ability to disengage herself
from an abusive relationship. For example, Gelles (1976) found that
women working outside their homes were more likely to leave than those
who were not. He concluded that being employed increased the likeli-
hood that she would be able to make it financially on her own. It
might also be argued that having a job broadens a woman's horizons and
makes the isolation that often accompanies battering less likely.
While confirming the fact that many women who leave return to battering
relationships, Lesser (1981) notes that those with adequate financial
resources tend to remain separated from the abuser for significantly
longer periods of time. If the woman wants to continue the relation-
ship, having adequate financial resources can provide her with greater
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leverage in negotiating the terms of her return.
Judging from the sample profile presented in the previous chapter,
the respondents in the present study generally lacked the financial re-
sources needed to live independently. Only a quarter of the sample
were employed at the time of the interview. Seven out of 10 of these
women were working part-time; most were in relatively low-paying jobs.
Because of the limited education attained by most of the respondents,
the occupational outlook for this group was not good. The fact that
many of these women had pre-school children in their care made their
prospects for financial independence that much dimmer. A majority of
the respondents had applied for (or were already receiving) Aid to Fam-
ilies with Dependent Children.
Table 3.8 explores the relationship between returning behavior and
various resource variables. Contrary to expectations, women who were
employed at the time of the interview were no less likely to return
than those who were not employed. 9 It is important to note that the
number of respondents employed either full- or part-time was too small
to draw any firm conclusions regarding the relationship between work
status and returning behavior. The results in Table 3.8 indicate that
women with more formal education, and presumably greater job prospects,
were not less likely to return than their less educated counterparts.
In fact, they showed a slightly greater returning rate. Once again,
it should be noted that women with college degrees and/or professional
Employment data at the time of the follow-up are incomplete.
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TABLE 3.8
RETURNING BEHAVIOR BY PERSONAL RESOURCE VARIABLES
Variable
Work Status
Emp loyed
Not Employed
Percentage
Returned
38%
38%
Significance
of
N Difference
(28)
(24) n .s
Level of Education
Grades 1-11
High School Graduate
33%
40%
(12)
(20) n .s
Number of Dependent Children ^
Less than 3
3+
29%
43%
(21 )b
(10) n .s
3This variable reflects only those children under 18 years of
age who would be living with the respondent after she left the shelter.
One woman whose children were in foster care at the time of the
interview was excluded from the analysis.
t>This group includes one woman who had no children.
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training were under-represented in the sample. Consequently, no defin-
itive conclusion can be drawn about the role of education/potential
earning power either.
The number of dependent children the respondent would have in her
care after she left the shelter was included in the analysis as a proxy
for the financial burden she would have to bear. It is a rough esti-
mate since no information is available concerning whether the woman
would be receiving child support payments from the abuser and/or finan-
cial assistance from her family of origin. The results in Table 3.8
show that women with three or more dependent children in their care
were somewhat more likely to return than those with fewer charges (43
versus 29 percent); however, a difference of this magnitude is not sta-
tistically significant for a sample of this size. Overall, these find-
ings do not support the hypothesis that the woman's personal resources
play an important role in determining whether or not she will return
to the battering relationship.
Summary
This chapter investigated several aspects of the respondent's per-
sonal history. It provided detailed information about her experiences
with childhood abuse and presented a comprehensive overview of the bat-
tering relationship. In addition, it attempted to draw a meaningful
picture of the typical respondent's financial situation after leaving
the shelter. The analysis presented here focused on the relationship
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between several key background factors and returning behavior.
Having a history of childhood beatings appears to increase the
likelihood that a woman who has left a battering relationship will re-
turn shortly thereafter. It was suggested that being subjected to vi-
olence in one's family of origin increases tolerance for abuse in later
intimate relationships. This issue will be explored in greater depth
in the following chapter on respondent attitudes toward domestic viol-
ence.
In contrast to findings reported elsewhere, frequency of violent
incidents and concurrent child abuse were not found to be related to
returning behavior. There was, however, a strong relationship between
the severity of the violence and returning behavior. Contrary to ex-
pectations, women who had been exposed to more severe violence were
more inclined to return. This somewhat puzzling finding was interpre-
ted in light of results reported by Snyder and Fruchtman (1981). The
severity variable apparently taps two critical factors: history of
childhood abuse and the stability of the battering relationship. Find-
ings concerning the role of the respondent's personal resources were
largely inconclusive due to incomplete financial information and the
limited occupational prospects of the sample.
CHAPTER IV
BELIEFS AND ATTITUDES ABOUT BATTERING
AND THE BATTERING RELATIONSHIP
Each individual's life experience provide the basis of a system
of beliefs and attitudes which guide his/her behavior. This chapter
explores the more cognitive aspects of the shelter resident's experi-
ences as a battered woman, and investigates the role these factors play
in determining whether or not she will return to the battering rela-
tionship.
The chapter begins by taking a close look at the respondent's ex-
pressed attitude toward the use of violence in intimate relationships.
It then explores her attitude toward returning, and her perceptions of
how others in her life would feel about a reconciliation. Next, atten-
tion is turned to the woman's beliefs about the cause of the violence
she has experienced. All measures will be considered in light of the
woman's experience with childhood abuse. The major hypotheses ad-
dressed in this chapter are the following:
Women who express more tolerant attitudes toward battering
will be more inclined to return to the battering relation-
ship.
Women who were beaten by parents or other caretakers while
they were growing up will exhibit more tolerant attitudes to-
ward violence in intimate relationships.
Women who believe that important people in their lives tend
to favor a reconciliation will be more likely to return.
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Women who blame themselves for the violence will be more
likely to return than those who blame the abuser.
Women who make relatively unstable attributions for their
abuse will be more hopeful of future change, and will conse-
quently be more inclined to return.
Attitude Toward Battering
The interview schedule used in this study contained several
items designed to assess the respondent's attitude toward batter-
ing. The first set of items focused on the woman's tolerance/in-
tolerance for abuse. Note that the term "tolerance" is being used
in a purely psychological sense here. It denotes an attitude to-
ward abuse; it does not imply a physical threshold of any kind.
Respondents were asked to rate some of the more common forms of
abuse on a set of scales ranging from "UNACCEPTABLE— no one should
ever do this to his partner" to "TOLERABLE—that 's the way rela-
tionships are sometimes." 10 These ratings are summarized in
Table 4.1.
Several respondents actually rated all of these forms of
abuse, both verbal and physical, as totally unacceptable in the
context of an intimate relationship. Some respondents felt that
verbal abuse (insults, threats) and the less severe forms of phys-
lOjhe question was worded as follows: "What are your
feelings about a man taking each of the following actions against
his partner?"
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TABLE 4.1
RESPONDENT'S TOLERANCE FOR COMMON FORMS OF ABUSE
Form of Abusea M SD (N)
Verbal Insults 2.5 1.83 (38)
VCIUCM 1 III Cu lo
1 .6 1.24 (31)
SI apping 1.6 1.11 (38)
Pushing or Grabbing 1.4
.76 (37)
Kick ing 1.1
.51 (38)
Forcing to Have Sex 1.1
.49 (38)
Punching 1.0
.16 (37)
Beating Up 1.0
.16 (38)
Tolerance for Physical Abuse
(TOLERANCE)b 6.2 1.85 (37)
aEach form of abuse was rated on a 7-point scale ranging from
"UNACCEPTABLE--no one should ever do this to his partner" (1) to "T0L-
ERABLE--that 's the way relationships are sometimes" (7).
bThe index TOLERANCE was formed by summing the ratings of "slap-
ping," "pushing or grabbing," "kicking," "punching," and "forcing to
have sex." The range of possible scores is 5 to 35; the higher the
score, the greater the tolerance for physical abuse.
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ical abuse (slapping, pushing/grabbing), while not necessarily ac-
ceptable, were to be expected at least once in a while. In con-
trast, respondents almost universally rejected more severe forms
of physical abuse like punching, kicking, and beating up one's
partner as totally unacceptable. They also had a strong, negative
reaction to forced sex. This last finding lends weight to the
current trend toward revising rape statutes to include marital
sex.
11
The ratings assigned to "slapping," "pushing or grabbing,"
"kicking," "punching, and "forcing to have sex" were summed to
create the index TOLERANCE, an estimate of the respondent's rela-
tive tolerance for physical abuse. 12 As shown in Table 4.1, the
mean TOLERANCE score is quite low (only 5.1 on a scale ranging
from 4 to 28). These findings suggest that, contrary to the maso-
chism hypothesis, the battered woman finds the physical violence
she is subjected to intolerable. There is little evidence that
these women rationalized the abuser's behavior by saying ". . .
that's the way relationships are sometimes."
The TOLERANCE index is a generalized measure of the respond-
1 1 The reader is referred to Finkelhor and Yilo (1980) for a
more complete discussion of this complex issue.
12"Beating up" was originally included in the computation
of TOLERANCE. However, its item-to-index correlation was quite
low (r=.10), so it was dropped from the index. The item-to-index
correlations for the remaining five items range from .31 to .79.
All are significant at the .05 level.
ent's attitude to physical abuse per se. A second set of items
focuses more specifically on the woman's ideological stance with
regard to battering. Each respondent was asked to indicate how
much she agreed or disagreed with six statements pertinent to the
battered woman's situation. Three of the items reflect common
myths about battering, and three touch upon some important consid-
erations in the woman's decision whether or not to resume the re-
lationship. The frequency distribution for each item is included
in Table 4.2.
Respondents showed greatest unity in their response to the
statement "A woman needs to be beaten once in a while to keep her
in line." Ninety-two percent totally rejected this old sexist
law. A majority of the respondents (82 percent) strongly agreed
that "No woman ever deserves to be beaten"; however, some (N = 7)
were less sure about this. This subgroup has apparently been
swayed by the common wisdom that the woman somehow "had it coming
to her." The myth that "A woman who gets beaten must like it if
she stays" seems to have had the most pervasive effect on these
women. Only half the sample rejected this statement out of hand.
If we include those whose reactions were "mixed," a substantial
proportion (24 percent) actually agreed with this embodiment of
the masochism hypothesis at some level. One possible explanation
for this rather surprising finding is that women who manage to
leave abusive situations may slip defensively into accusing those
who have not. This position almost certainly reflects any doubts
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TABLE 4.2
FREQUENCY DISTRIBUTION OF RESPONDENT'S POSITIONON OPINION STATEMENTS PERTAINING TO BATTERING (In Percent)
Ttpm
Strongly Strongly
Item Disagree Disagree Mixed Agree Agree M SD
No woman ever
deserves to
be beaten - .. 8% 11% 81% 4>? ^
A woman should
never go back
to a man who
abuses her 3 8 40 19 30 3.6 1.09
It 's easy to
change a bat-
tering relation-
ship if both
partners agree
to work at it 14 22 40 14 11 2.9
.28
A woman who gets
beaten must like
it if she stays 54 22 11 8 5 1.9 1.22
Living with a man
who abuses you
once in a while
is better than
having to make
it on your own 62 30 8 -- -- 1.5
.65
A woman needs to
be beaten once
in a whi le to
keep her in line 92 8 -- -- -- 1.1
.28
Attitude toward
battering (IDEOLOGY) 25.1 2.70
N = (37)
a The index IDEOLOGY was created by summing over the six attitudinal
items. Scores on the items 1 and 2 remained unchanged. Scores for
items 3 through 6 were transposed. The higher the score, the more
consistent the respondent's attitude with a feminist position on
battering
.
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the woman may have internalized about her own behavior, and puts
her self-esteem in serious jeopardy if she should decide to return
to the battering relationship.
Some authors have used a social exchange framework to argue
that a woman will remain in an abusive relationship as long as the
trade-off in material and emotional resources warrants her doing
so (Pfouts, 1978). 13 Having already made the decision to relin-
quish any benefits associated with their relationship, respondents
in the present study tended to dismiss the idea that being abused
once in a while ".
. . is better than having to make it on your
own." On the other hand, many respondents had mixed feelings
about whether a woman should ever go back to a man who abuses her.
There was also a fair amount of conflicting opinion concerning how
easy (or difficult) it is to change a battering relationship.
The attitudinal index IDEOLOGY was formed by summing over
scores on the six opinion items. 14 IDEOLOGY scores represent
positions on a dimension best described as "sexist-feminist" with
regard to the issue of battering. The mean IDEOLOGY score is 25.1
on a scale ranging from 6 to 30. Thus, respondents tended to hold
1 3jh i s approach assumes that the battered woman has a
number of options available to her, which is not necessarily the
case (cf., Waites, 1978).
14ltem-to-index correlations range from .44 to .66. All'
are significant at the .01 level.
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attitudes leaning toward a feminist position on the issue. 15
There is a significant negative correlation between IDEOLOGY
scores and scores on the TOLERANCE index (r=-.33). That is, re-
spondents who expressed more feminist attitudes toward battering
exhibited less tolerance for the use of physical abuse in intimate
relationships.
Attitudes toward battering and returning behavior
. It was hypo-
thesized that women who express more accepting attitudes toward
battering would be more inclined to return to the battering rela-
tionship. The correlation matrix in Table 4.3 provides support
for this hypothesis. While the tolerance for physical abuse
(TOLERANCE) and returning behavior is relatively weak (r=.25),
the relationship observed between the more traditional attitudinal
measure IDEOLOGY and the dependent variable is fairly substantial
(r=-.43). Women who expressed attituaes consistent with a femi-
nist position on battering were less likely to return.
Chapter 3 provided evidence that the respondents who reported
being beaten by a parent or other caretaker while they were grow-
ing up were more inclined to return than women without a history
of childhood beatings. It was suggested that these early experi-
1 5Respondents were also asked to indicate how they thought
shelter staff members would respond to the same set of items.
Not surprisingly, they tended to view shelter ideology as
somewhat more radical than their own.
TABLE 4.3
CORRELATION MATRIX OF ATTITUDES TOWARD BATTERING
HISTORY OF CHILDHOOD BEATINGS, AND RETURNING BEHAVIOR
Variable
Tolerance for Physical
Abuse (TOLERANCE)
Feminist Stance Toward
Battering (IDEOLOGY)
History of Childhood
Beatings 9
Returning Behavior 3
-.33*
.23+
.25+
-.28*
-.43**
.37*
a Dummy variables: l=Yes.
**P<.01.
* P<.05.
+ POO.
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ences may continue to influence the woman's behavior because of
enduring attitudes she has formed toward the use of physical vio-
lence in familial relationships. Owens and Straus (1975) point
out that the use of physical punishment is often associated with
the parent's love and concern for the child. Thus, the stage is
set for making physical violence acceptable in the context of an
intimate relationship. The results in Table 4.3 suggest that
childhood experiences do have an impact on adult attitudes toward
battering. Respondents who had been beaten while they were grow-
ing up exhibited a somewhat greater tolerance for physical abuse
(r=.23) and a less feminist stance toward battering (r=-.28).
Before going on, it is important to underscore the fact that
the moderate nature of the relationship between IDEOLOGY scores
and returning behavior suggests that many women who were opposed
to battering in the abstract returned to the battering relation-
ship. The disparity between an individual's expressed attitude
and behavior has been wel 1 -documented in the literature. Fishbein
and Ajzen (1975) argue that knowing an individual's general atti-
tude on a particular issue is not enough to accurately predict be-
havior; we also need to have an understanding of his/her percep-
tions of the personal and social consequences of performing the
behavior in question. Some of these issues will be explored in
the following pages.
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Attitudes Toward a Reconci 1 i at ion
In addition to the general attitudinal measures described
above, the interview schedule also contained an item that focused
specifically on the woman's attitude toward returning to the bat-
tering relationship. Respondents were asked to indicate how they
felt about having an ongoing, intimate relationship with this man
again on a 5-point scale ranging from "very much against" to "very
much in favor." As shown in Table 4.4, 65 percent of the sample
expressed extremely negative attitudes toward the possibility of
a reconciliation. An additional 10 percent were somewhat opposed
to the idea. Only four women (10 percent) gave any clear indica-
tion that they were interested in continuing the relationship.
There is a significant negative relationship between attitude to-
ward returning and scores on the IDEOLOGY index. Women who ex-
pressed feminist-leaning attitudes toward battering were less
amenable to a reconciliation (r=.44). On the other hand, the wo-
man's relative tolerance for physical abuse per se does not appear
to be related to her attitude toward returning, as shown by the
low correlation of .10.
A set of items modeled after the "attitude toward returning"
variable was used to measure the respondent's perception of how
various people in her life would feel about a reconciliation. For
the sake of comparison, the abuser's perceived attitude has also
been included in Table 4.4. Not surprisingly, a majority of the
TABLE 4.4
COMPARISON OF RESPONDENT'S ATTITUDE TOWARD RETURNING
AND PERCEIVED ATTITUDE OF THE ABUSER
(In Percent)
A+- + '1 + 1 i Ar^Attitude Respondent Abuser
Very Much Against 65% 5%
Somewhat Against 10 5
Mixed 15 22
Somewhat in Favor 5 8
Very Much in Favor
_5 60
Mean 1.8 4.1
S.D. 1.19 1.22
(N) (40) (40)
Significance of Difference **
***P<.001
.
abusers (68 percent) were seen as being favorable to getting back
together. What is surprising is the fact that 20 percent of the
respondents believed that the abuser would have mixed feelings
about a reconciliation, and 10 percent believed that he would even
be opposed to it. These findings may be partially explained in
terms of a recent study reported by Rosenbaum and O'Leary (1982).
Their sample consisted of couples being seen in conjoint therapy.
They found that while abusers obtained somewhat higher marital
satisfaction scores than their wives, they still scored substan-
tially lower than the norm. Thus, it appears that many of these
relationships are held together by something other than the satis-
faction the partners derive from them. Some possibilities include
extreme mutual dependency between the partners (cf., Waites, 1978;
Walker, 1979) and social pressure to keep the family together.
Data on the perceived attitudes of other people in the wo-
man's life can provide some insights into the role that (per-
ceived) social pressure plays in her decision whether or not to
return to the battering relationship. The results presented in
Table 4.5 make it clear that the typical shelter resident believes
that most of the people she knows would be against a reconcilia-
tion. There are two possible exceptions to this generalization.
First, many respondents saw the abuser's parents as having favor-
able or mixed feelings about a reconciliation. Second, and cer-
tainly more important, is the fact that many women believe that
their children would like to see the couple get back together
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TABLE 4.5
HOW THE RESPONDENT PERCEIVES OTHER PEOPLE'S ATTITUDES
TOWARD RECONCILIATION WITH THE ABUSER 9
(In Percent)
Person Against Mixed In Favor M SD N
riost Adrrnrecl
Staff Member 82% 18% _ 1.6
.78 (40)
Other Staff Members 80 15 2 1.6
.83 (40)
Women Staying
at the Shelter 80 20 1.6 .81 (40)
Her Parents 78 17 6 1 .6 1 .05 (36)
Close Friends 78 19 3 1.6 .90 (37)
Other Relatives
(Except Her Children) 73 24 3 1.8 .92 (37)
Oldest Child 41 29 29 2.7 1.39 (34)
His Parents 39 30 30 2.7 1 .46 (33)
Younger Children 36 32 32 2.7 1.37 (25)
Degree of Pressure
to Return Experienced
by the Respondent
(PRESSURE) 5 15.6 6.04 (40)
a All frequency distributions and means are based on a 5-point
scale ranging from "Very Much Against" (1) to "Very Much in Favor" (5).
For the purposes of this table, the two negative categories have been
combined to form "Against." Likewise, the two positive categories have
been combined to form "In Favor."
^The index PRESSURE was formed by summing across the nine meas-
ures of perceived attitude toward reconciliation. Possible scores
range from 9 to 45. The higher the score, the greater the social pres-
sure being exerted to get the respondent to return.
again.
The nine perceived attitude measures were summed to create
PRESSURE, an estimate of how much the woman is feeling pressured
to go back to the relationship by the people in her life. 16 The
average score on this index is only 15.1 on a scale ranging from 9
to 45. Thus, if anything, many of these women may have been feel-
ing pressured not to return. The correlation matrix in Table 4.6
shows a strong positive relationship between scores on the PRES-
SURE index and the respondent's own attitude toward returning (r=
.65). In contrast, the relationship between her attitude and the
perceived attitude of the abuser is relatively weak (r=.18). So,
by the end of their shelter stay most women's attitudes seem to
be more in line with people outside the battering relationship.
But as time passes and the woman no longer has the shelter as a
primary source of support, she may be more open to influence by
the abuser. This may especially be true if the children begin to
miss their father and try to persuade the woman to give him "one
more chance.
"
16no information is available concerning the relative im-
portance of each of these persons as a source of influence. Con-
sequently, each is given equal weight in the computation of PRES-
SURE.
17The reader is reminded that several respondents reported
that they returned after previous violence-provoked separations
because they felt the children needed to be with their father
(see Table 3.6).
TABLE 4.6
CORRELATION MATRIX OF ATTITUDES TOWARD A
RECONCILIATION AND ACTUAL RETURNING BEHAVIOR
Variable
Respondent's Positive
Attitude Toward a
Reconciliation
Positive Attitude Perceived
of the Abuser Toward a
Reconciliation
.18
Perceived Positive Attitude
of Others Toward a Recon-
ciliation (PRESSURE) .65***
-.27*
Returning Behavior^ .55***
.18 .47**
a Dummy variables: l=Yes.
***P<.001
.
* P<.01.
* P<.05.
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Attitudes toward a reconciliation and actual returning behavior
.
Earlier it was noted that while the respondent's expressed
attitude toward battering is related to her returning behavior,
the relationship is far from perfect. Fishbein and Ajzen (1975)
have argued that such general measures of attitude are typically
inadequate predictors of behavior. Instead, they maintain that
measures of the individual's intentions are more appropriate to
the task of predicting behavior. According to their information
processing model, behavioral intentions are a function of two com-
ponents: the individual's attitude toward the behavior in ques-
tion, based on his/her perceptions of the consequences of perform-
ing that behavior; and the perceived attitude of important people
in his/her life (the "subjective norm"). Thus, this model can
theoretically account for the woman who is extremely opposed to
battering in principle but returns because of the benefits she
derives from the relationship and/or because of social pressure
to do so.
The present study provides data relevant to both intentional
components. While there is no data on the specific consequences
the respondent associates with a reconciliation, there is an over-
all estimate of her attitude toward returning. As shown in Table
4.6, the relationship between attitude toward returning and re-
turning behavior is quite strong (r=.55). The estimate of the so-
100
cial pressure to return being felt by the respondent was calcula-
ted in a manner consistent with Fishbein and Ajzen's specification
of the subjective norm. As predicted, the greater the perceivea
social pressure for a reconciliation, the more likely the woman
was to return (r=.47). The respondent's perception of the abuser's
attitude toward reconciliation at the time of the interview had
relatively little impact on returning behavior (r=.18).
Consistent with Fishbein and Ajzen's approach, the respon-
dent's attitude toward returning and the estimate of the social
pressure she felt to return were submitted to a multiple regres-
sion analysis. The results in Table 4.7 indicate that only the
woman's attitude toward returning makes a significant contribution
to prediction of returning behavior. These findings, together
with the high correlation (r=.65) between the two "intentional
components," suggest that the personal consequences of returning
(or not returning) are bound up with the social consequences of
doing so. Indeed, the woman who returns against the wishes of her
family and friends may find herself facing dwindling social sup-
port. On the other hand, the woman who ends the relationship may
be ostracized by family members who feel disgraced by a divorce
and abandoned by friends who have difficulty relating to her as a
single woman.
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TABLE 4.7
INFORMATION-PROCESSING MODEL OF RETURNING BEHAVIOR
Predictor Variable beta
Level of
Significance
Positive Attitude Toward Returning
.43 *
Perceived Social Pressure to
Return (PRESSURE)
.19
n . s
.
R2 =
.33
F = 7.01
N = (32)
**P<.01
.
* P<.05.
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Causal Attributions for the Violence
Attribution theory provides a framework for understanding
peoples' beliefs about why things happen. It is based on the sim-
ple assumption that the individual's beliefs about the cause of a
given event will influence his/her response to it. The present
study tested two hypotheses derived from attribution theory
(Frieze, 1979a). First, it was predicted that women who blame
themselves for the violence they experience in the battering rela-
tionship will be more motivated to return. Second, women who make
an attribution to a relatively unstable (i.e., changeable) cause
will be more inclined to return with the expectation that the bat-
tering will eventually stop.
Respondents were asked what they thought was the major cause
of the violence they experienced. Their responses are summarized
in Table 4.8. Twenty-eight percent of the women designated the
man's substance abuse as the major cause of the violence. Twenty
percent blamed his personality, or some aspect of his personality.
Less frequently made attributions pertained to his mental condi-
tion, his/her affairs, sex role expectations, financial difficul-
ties, and one or both partners' abusive background(s). Eighteen
percent of the sample's major attributions were too idiosyncratic
to classify in this fashion.
Frieze (1979) found evidence that women tend to blame them-
selves for the violence when it first begins, but that the blame
TABLE 4.8
MAJOR CAUSAL ATTRIBUTION FOR THE VIOLENCE
Causal Attribution Percentage
Designating Cause
His Substance Abuse
His Personality
His Mental Condition
Her Relationships with Other Men
His Relationships with Other Women
His Sex-Role Expectations
Financial Difficulties
His/Their Abusive Background (s
)
Unclassified
28
20
10
8
8
5
2
2
18
M = 2.1
SD = 1.06
N = (40)
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gradually shifts to the abuser over time. She notes that this is
especially true if the woman has spent some time in shelter and
has gotten support for this shift in her perception of the situa-
tion. Consistent with this analysis, the majority of shelter res-
idents in the present study exhibited little self-blame. Respond-
ents were asked to indicate how responsible they felt each partner
was for the violence on a pair of 7-point scales ranging from "not
at all responsible" to "very responsible." The results provided
in Table 4.9 show that the degree of responsibility attributed to
the abuser was quite high (M=6.4); three-quarters of the sample
assigned him a "7." In contrast, the ratings of personal respon-
sibility were quite low (M=2.6). Only two women gave themselves
ratings above the mid-point of the scale. Note, however, that a
substantial number of women (30 percent) had mixed feelings con-
cerning their responsibility for the violence they experienced.
This finding may reflect an error in logic common to battered wo-
men and others: confusing the woman's responsibility for contri-
buting to conf 1 ict in the relationship with responsibility for the
battering
, which is the man's chosen (and inappropriate) response
to conflict, stress, etc.
We often assume that there is an inverse relationship between
the amounts of responsibility attributed to two partners in a giv-
en situation. Thus, the more a woman blames the abuser for the
violence, the less we expect her to blame herself. The low corre-
lation (r=-.14) between the two measures of perceived responsibil-
105
TABLE 4.9
DEGREE OF RESPONSIBILITY FOR THE VIOLENCE ASCRIBED TO EACH PARTNER
Positiona Score
Not At All Responsible
i
5
Very Responsible 7
Significance of Difference ***
Respondent Abuser
35%
2 19
3 11 2
4 30 12
5
6
.
3 5
I 75
M 2.6 6.4
SD 1.57 1.19
(N) (40) (40)
^Degree of responsibility was measured on a pair of 7-point
scales ranging from "Not At Al lRespons ible" (1) to "Very Responsible"
bp<.001.
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it* suggest that this is not necessarily the case (see Table
4.10). Some women who attributed high levels of responsibility
to the abuser also attributed relatively high levels of responsi-
bility to themselves. Others attributed lower levels of respon-
sibility to both partners. Researchers interested in studying
the attribution of responsibility in dyads should be aware that
they may be dealing with two independent dimensions.
The correlation matrix in Table 4.10 shows the relationship
between the respondent's attitude toward battering (IDEOLOGY) and
the two measures of partner responsibility for the violence. Wom-
en who hold attitudes consistent with a feminist stance on batter-
ing tended to ascribe greater responsibility to the abuser (r=.25)
and less responsibility to themselves (r=-.30). Thus, to the ex-
tent that the shelter experience increases the woman's feminist
awareness of battering, it should contribute to the shift in per-
ceived responsibility noted by Frieze (1979a).
Data concerning the specific causal attributions the women
made for the violence they experienced provide further insight in-
to the issue of self-blame. Each respondent's major attribution
for the violence was coded for locus of control and stability.
The resulting distribution is presented in Table 4.11. Only four
of the respondents (10 percent) blamed something about themselves
for the violence they experienced. Three of these women focused
on a relatively unstable aspect of their behavior, something they
would presumably be able to control in the future (cf., Janoff-
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TABLE 4.10
CORRELATION MATRIX OF RESPONDENT'S ATTITUDE TOWARD BATTFRTwrAND MEASURES OF PERCEIVED RESPONSIBILITY FOR THE VIOLENCE
Variable
1 2 3
Perceived Responsibility
of the Abuser
Perceived Responsibility
of the Respondent
-.14
Feminist Attitude Toward
Battering (IDEOLOGY)
.25+ -.30*
*P^.05
+P<.10
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TABLE 4.11
DISTRIBUTION OF MAJOR CAUSAL ATTRIBUTIONS FOR THF
BATTERING BY LOCUS OF CAUSALITY AND STAB RITY
(In Percent)
Locus of Causality/Stability
Abuser
Unstable
Stable
73%
28
45
Couple
Unstable
Stable
17%
5
12
Respondent
Unstable
Stable
10%
N = (40)
Bulman, 1980). The fourth woman was somewhat unique in that she
felt her partner's violence stemmed from the fact that she had
come to define herself as a lesbian, a relatively stable trait she
had no desire to change. This woman had been separated from the
abuser for more than six months, and consequently was not included
in the follow-up sample.
Seventeen percent of the respondents attributed responsibil-
ity for the battering to a joint cause, accepting at least partial
blame for the violence they experienced. Two of these women de-
scribed one of the couple's behavior patterns, considered rela-
tively unstable. The remaining five identified a more stable as-
pect of the relationship, including major differences of opinion
or background that existed between the partners.
A majority of the respondents located the cause of the bat-
tering in the abuser. About a third of these attributions were
behavioral, with most pertaining to the abuser's substance abuse.
The remainder referred to a more stable aspect of the abuser's
personality. This category represents the largest proportion of
attributions overall (45 percent).
Causal attributions and returning behavior . The results in Table
4.12 provide support for the two attributional hypotheses stated
at the beginning of this chapter. First, there is evidence that
women who engage in self -blame are more likely to return to the
battering relationship. Only two respondents in the follow-up
no
TABLE 4.12
RETURNING BEHAVIOR BY LOCUS OF CAUSALITY AND
STABILITY OF MAJOR CAUSAL ATTRIBUTION FOR THE VIOLENCE
Significance
Percentage of
Variable Returning (N) Difference
Locus of Causal ity
Respondent/Couple 3 75% (3)
Abuser 25% (24) *
Stabil ity of Cause
Unstable 62% (13)
Stable 21% (19) **
a These two categories have been combined to represent total or
partial self-blame as indicated by the major causal attribution.
** P<.01
* P<.05
in
sample attributed the major cause of the violence to themselves;
these women both returned. Six of the eight respondents who iden-
tified a relationship factor, thereby assuming at least part of
the responsibility for the violence, also returned. Overall,
three-quarters of the women who blamed themselves or the couple
went back to the relationship, as compared to only 25 percent of
the women who made attributions associated with the abuser. This
difference is statistically significant.
The locus of causality tells only part of the story about the
relationship between the woman's beliefs about the violence she
experienced and returning behavior. The results in Table 4.12 in-
dicate that the stability of the causal factor is also important.
As predicted, women who attributed the violence to a relatively
unstable factor were more likely to return than those who made
more stable attributions (62 versus 21 percent). These findings
support Frieze's (1979a) attributional analysis of returning be-
havior. According to Frieze, women who blame a factor they per-
ceive to be unstable will have greater expectations for future
change. It should be noted that the Frieze study and the present
research are subject to the same criticism in that they both used
independent judges to rate the stability of the causal factor des-
ignated by the respondent. Future research in this area should
include a direct measure of the woman's own perceptions concerning
the changeability of this factor.
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A Social Psycho logical Model of Returning Behavior
Throughout this chapter we have explored the role that
ous social psychological factors play in determining whether
not the woman who has left an abusive situation will return. We
found evidence that the woman's attitude toward battering, the
amount of social pressure she is feeling to return, where she lo-
cates the primary responsibility for the violence, and the stabil-
ity of the causal factor are all related to her returning behav-
ior. These four vaiables were included in a multiple regression
18
analysis. The results in Table 4.13 suggest that each of
these factors makes an independent contribution to prediction of
the dependent variable.
We usually assume that an individual's behavior will be con-
sistent with his/her expressed attitude toward the issue at hand.
The results in Table 4.13 indicate that the woman's attitude to-
ward the use of violence in an intimate relationship is a rela-
tively weak predictor of whether or not she will return. Several
factors appear to temper the relationship between attitude and be-
havior.
Fishbein and Ajzen (1975) maintain that it is important to
have an understanding of the personal and social consequences at-
tached to a particular behavior. This study provided information
l«Because of the relatively small size of the follow-up
sample (N=32), all regression analyses employ pair-wise deletion
of missing data.
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TABLE 4.13
REGRE
™n?T 0DF RETURN ™G BEHAVIOR ON BELIEFS AND ATTTTimRABOUT BATTERING AND THE BATTERING
i R^raHSHP
B
Predictor
Variable beta
Level of
Significance
Locus of Causality
Perceived Social Pressure
to Return (PRESSURE)
Causal Stabilitya
Feminist Attitude Toward
Battering (IDEOLOGY)
.39
.38
-.40
-.26
R2 =
.64
N = (32)
F = 10.88***
**
**
**
JDummy variables: l=abuser, 2=couple, 3=respondent
; l=unstable,table. '
*** P<.001
** P<.01
* P<.05
+ P<. 10
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about how the woman felt other people in her life would feel about
a reconciliation. The results in Table 4.13 indicate that the
likelihood of returning increases with the amount of pressure to
return experienced by the woman. We noted that the woman who
takes actions that go against the "subjective norm" may risk a
loss of social support.
The woman's perceptions of the battering situation also play
a major role in determining whether or not she will return. Wom-
en who locate primary responsibility for the violence in them-
selves or in the couple are more likely to return than women who
blame the abuser. The feelings of guilt associated with self-
blame apparently motivate the woman to go back to try to "fix
things up." Women who blame a relatively unstable factor are also
more likely to return. These women are hopeful that the causal
factor will eventually cease to operate, and that the battering
will end (cf., Frieze, 1979a).
Taken together, these four factors account for 64 percent of
the variance in returning behavior. Thus, this social psycholog-
ical model can be a powerful tool for understanding why so many
women return to abusive situations. One advantage of this model
is that it should apply to all women who leave battering relation-
ships, not just women who have been in shelter.
The shelter resident may be exposed to a number of factors
which might support continued separation from the abuser. The
following chapter explores this possibility.
CHAPTER V
THE SHELTER EXPERIENCE
As a result of the women's movement, battering began to emerge as
an important social issue during the 1970s. Sullivan (1981) notes that
the need for shelters and other supportive servioes became apparent as
women's oenters and rape orisis programs began getting more and more
Pleas for help fro™ battered women with nowhere else to turn. Accord-
ing to Tierney (1982), the first American shelter for battered women
opened its doors in 1973. Hundreds more would follow over the course
of the decade
A majority of these programs have come about through the efforts
of grassroots feminist organizations with two goals in mind: first,
and foremost, to provide a safe temporary shelter for the battered wo-
man and her children; second, to provide the battered woman with the
support she needs to end her victimization and regain control of her
life. Movement spokeswomen believe that peer support and self-help are
essential to the achievement of this goal (Sullivan and Weiss, 1981).
While a number of recent surveys have been conducted to determine
the type of services available to the woman in shelter (e.g., Colorado
Association for Aid to Battered Women, 1979; Roberts, 1981), little re-
l^Cutbacks in public funding, lack of community support, and/or
staff burnout have been cited as causes for the closing of a number of
shelters in the past few years.
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search has been done on the impact of the shelter experience. The pre-
sent study was designed to increase our knowledge of the shelter exper-
ience and its relationship to post-shelter outcomes.
The chapter begins by examining various aspects of the shelter ex-
perience. In particular, it provides descriptive data on how respon-
dents spent their time in shelter, the type of relationships they
formed, and the emotional impact the experience had on them. Attention
is then turned to the woman's subjective evaluation of the shelter ex-
perience, and how the factors described above help determine whether
or not she will have a positive shelter experience. We will also con-
sider what personal characteristics influence how valuable the woman's
shelter experience will be.
The last part of the chapter investigates the role that various
aspects of the shelter experience play in determining post-shelter be-
havior. The major hypotheses which were tested include:
The more positive the woman feels about her shelter experi-
ence, the less likely she will be to return.
The longer the woman remains in shelter, the less likely she
will be to return.
Women who establish close relationships with other shelter
residents will be less inclined to resume the battering rela-
tionship.
The more strongly a woman identifies with an admired staff
person (i.e., a role model), the more she will try to live
independently of the abuser.
Women who exhibit signs of learned helplessness (i.e., de-
pression, passivity, fearfulness, hopelessness, feelings of
powerlessness, low self-esteem) at the end of their shelter
stay will be more likely to return.
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Aspects of the Shelter Experience
How respondents spent their time in shelter In order to obtain a more
meaningful picture of the shelter experience, only women who had been
in shelter for at least 10 days participated in the study. Actual
length of stay ranged from 13 to 72 days. As shown in Table 5.1, most
of the respondents (88 percent) where in shelter for three weeks or
longer
.
To get a basic understanding of the shelter experience, it is
helpful to know how women spend their time in shelter. Table 5.2 pro-
vides a picture of a typical shelter day. Despite often crowded condi-
tions, half the women in this sample said that they usually managed to
spend an hour or more by themselves each day. In addition, most of the
women whose children were staying at the shelter reported that they
were able to spend some time alone with them.
A majority of the women (87 percent) spent an hour or more each
day talking with other women at the shelter about their experiences as
battered women. Almost half of the sample reported that they typically
spent more than three hours a day engaged in this activity. Thus, it
appears that the shelter goes a long way toward ending the feeling of
being "the only one" experienced by many battered women. Most respon-
dents (84 percent) noted that they usually spent an hour or more in
casual conversation with other shelter residents. Many of the women
were apparently also in regular communication with friends and/or rela-
tives outside the shelter. Unfortunately, no information was obtained
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TABLE 5.1
LENGTH OF SHELTER STAY
(In Days)
Length of Stay
Percentage
Less than 14
5%
14 - 20
8
21 - 27
15
28 - 34
15
35 - 41
22
42 - 48
8
49 - 55
15
56+
12
Median =36.0
N = (40)
TABLE 5.2
TIME SPENT ON VARIOUS ACTIVITIES ON A TYPICAL DAY IN SHELTER
Activity
None
At All
Less Than
1 Hour
1
Hour
2-3
H on c
More Than
3 Hours N
At a job 79%
sj/O 1 0/0 (39)
laiKing with women
si cne sne I ter
about her experi-
ences as a bat-
tered woman 37 13 15 20 49 (39)
Being alone 31 15 18 22 13 (39)
Talking with
friends/relatives
from outside the
shelter 18 36 18 13 10 (39)
Being alone with
her children 7 7 28 34 24 (29)
Casual conversation
with women at the
shelter 3 10 18 28 41 (39)
Shelter house-
keeping (cooking,
cleaning, etc.) 3 8 31 31 28 (39)
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about who these people were, or what their feelings were concerning the
battering relationship or the woman's shelter residence.
Shelters usually require that residents share chores related to
shelter upkeep. The results in Table 5.2 suggest that most women com-
ply with these rules. A majority of the respondents (59 percent) re-
ported that they averaged two or more hours of housework a day. (Only
four women said they typically did less than an hour's worth of shelter
housekeeping.) Twenty-one percent of the sample (N=8) indicated that
they spent some portion of their day working at jobs outside the shel-
ter.
It is generally assumed that the more women are involved in shel-
ter tasks the more empowering their shelter experience will be (Sulli-
van and Weiss, 1981). The interview schedule included a set of ques-
tions designed to assess how much responsibility the respondent took on
beyond the basic requirement of shelter housekeeping.
The results in Table 5.3 suggest that shelter residents help each
other out most in the area of childcare. A majority of the respondents
had provided childcare for another resident's children a least once,
and usually on several occasions. This freed the women up to take care
of any business they may have outside the shelter.
A number of women helped out in other areas as well. About two-
thirds of the sample had provided other shelter residents with legal
information; most had done so two or more times. A number of respon-
dents (42 percent) had accompanied other women to agencies; but only a
handful (10 percent) had accompanied anyone to court, a task usually
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TABLE 5.3
NUMBER OF TIMES WOMEN ASSUMED VARIOUS TYPES OF RESPONSIBILITY
DURING THEIR SHELTER STAY
"™NMBILIT
(In Percent)
Activity Never Once 2-3 Times Several Times N
Accompanied other women
to court 90% 5% 5%
Helped other women move 74 16 iq
(38)
(38)
Accompanied other women
t0 ^encies 58 2 4 13 5 (38 )
Participated in shelter
decision making/planning 47 10 26 16 (38)
Provided legal informat-
ion for other women at
the shelter 32 ]8 34 16 (38)
Done childcare for other
women's children 11 19 27 43 (37)
Estimate of amount of
responsibility taken on
by respondent (HELPED) 3 M = 5.6
SD = 2.67
N = (37)
aThe index HELPED was formed by summing over the six items. Possible
scores range from 0 to 18; the higher the score the more responsibil-
ity the woman took on.
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undertaken by shelter staff. About a quarter of the sample had helped
another woman move out of the shelter. Half the respondents felt that
the, had participated in shelter decision-making or planning on at
least one occasion.
Scores on these items were summed to create HELPED, an index of
the amount of responsibility women took on beyond shelter housekeeping.
The group mean was 5.6, based on a scale ranging from 0 to 18. Because
these items refer to the respondent's entire shelter stay, HELPED
scores tend to be correlated with the number of days in shelter (r=.24,
p<.10). This estimate of the amount of responsibility taken on for
shelter tasks will be used in the analysis of the respondent's evalua-
tion of the shelter experience and her post-shelter behavior. 20
Women in shelter find themselves faced with a number of important
life decisions. Those who are seriously thinking about establishing a
life on their own need to do several things to get their lives in order
at this time. Table 5.4 shows how much time respondents spent on sev-
eral relevant activities. Slightly more than half of the sample had to
go to court, usually to get one or more protective orders. 21 Only
five of the respondents were actually pressing charges against the ab-
user. Time spent on such legal business during the shelter stay was
^ u Item-to-index correlations range from .35 to .63; all are sig-
nificant at the .05 level.
? 1c
'The type of protective orders available to battered women vary
by state. In Massachusetts, the most commonly sought orders include
the vacate order
,
which removes the abuser from the house; the re-
straining order
,
which demands that he not hurt or bother the womanTn
any way; and the custody order
,
which gives the woman legal custody of
the children (Butler, 1981).
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TABLE 5.4
TIME SPENT ON NON-SHELTER BUSINESS
(In Percent)
Activity
None
At All
1-4
Hours
5-8
Hours
More Than
8 Hours N
Looking for a job 71 a 11 8 11 (38)
Going to court 45 45 8 3 (38)
Looking for a place to live 34 21 11 34 (38)
Dealing with agencies 13 55 18 13 (38)
Estimate of amount of time
spent dealing with non-
shelter business (DEALING)b M = 5.6
SD = 2.13
N = (38)
a This includes three women who already had jobs.
b The index DEALING was formed by summing over the four measures oftime spent on non-shelter business. Possible scores range from 0 to
12; the higher the score, the more time spent on these things
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usually four hours or less. 22
A majority of the respondents (87 percent) had dealings with the
welfare department and other social service agencies while they were
in shelter. Women who were already receiving AFDC benefits needed to
make arrangements to have their checks sent to them through the shel-
ter. Others, who had been dependent on their husband/lover for finan-
cial support, were generally encouraged to apply for assistance. Deal-
ings with social agencies were generally handled in eight hours or
less
.
About two-thirds of the sample spent time looking for an apart-
ment. Many of the women staying in urban shelters spent considerable
amounts of time trying to locate a place to live. Only two women were
planning to return to the abuser at the time of the interview. Three
women had petitioned for vacate orders and were planning to return to
their homes.
Relatively few respondents (37 percent) spent time looking for a
job while they were in shelter. As noted in Chapter 2, a majority of
these women had pre-school aged children in their care. Consequently,
many of these women planned to wait until their children were older be-
fore looking for work.
Scores on these four measures were combined to create DEALING, an
estimate of the amount of time the respondent spent dealing with non-
22jhe item-to-index correlation for "time spent in court" is
positive but relatively weak (r=.19, p<.15). The correlations for
the remaining items range from .45 to .82 ( p <_. 01).
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shelter business. This index is used in the analysis of the dependent
variables.
interpersonal aspects of the shelte r experience. . A number of writers
active in the battered women's movement stress the importance of the
interpersonal aspects of the shelter experience over the provision of
more traditional services (Andler and Sullivan, 1980; Sullivan, 1982).
They point out that this may be the first time the battered woman can
talk about her abuse without being asked what she did to deserve it.
It may also be the first opportunity she has to talk with other bat-
tered women. Many of the respondents in the present study informally
mentioned that they were amazed when they arrived at the shelter to
find out how many women had had similar experiences. The interview
schedule used in this study included a number of items designed to in-
vestigate the interpersonal aspects of the shelter experience.
As noted earlier in this chapter, most of the respondents in the
present study spent substantial amounts of time talking about their ex-
periences as battered women and simply engaging in casual conversations
with other shelter residents. Given the circumstances of shelter life,
what is the probability of these women forming a close relationship?
As shown in Table 5.5, a majority of the women (83 percent) reported
that they had formed at least one close relationship with another woman
at the shelter. When asked whether or not they planned to stay in con-
tact with this person (s) after leaving the shelter, about two-thirds of
the women said they were definitely planning to do so. An additional
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TABLE 5.5
INTERPERSONAL ASPECTS OF THE SHELTER EXPERI
Number of close contacts formed with
other shelter residents
Planning to maintain contact with
this person?
Definitely
Maybe
No
Able to identify a "most admired
staff person"
% yes
Planning to maintain contact with
"most admired staff person"
Definitely
None
2+
18%
38
45
Probably
Maybe
No
55%
26
10
5
(34)
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18 percent said they probably would maintain contact.
A set of questions was included to assess the importance of hav-
ing a role model at the shelter. Respondents were asked whether there
was a staff member that they especially admired. Eighty percent of the
sample responded affirmatively. The remaining 20 percent said that
they admired all of the staff. In order to get a sense of how strongly
women identified with the "most admired staff member," respondents were
asked to indicate how much they had in common with her in a number of
areas. A set of 3-point scales ranging from "nothing at all" to "a
lot" were used for this purpose. The results are summarized in Table
5.6.
A majority of the residents and shelter staff members at each site
were white, so there was considerable similarity around the issue of
race/ethnicity. Two-thirds of the sample perceived similarities in
personality, outlook on life, and interests. Sixty-one percent of the
women with children noted that the most admired staff member was also
a mother. 23 About half of the sample noted similarities in education
and physical appearance. Fifty-five percent believed that the staff
woman was a former battered woman herself. 24 Relatively few respon-
dents could comment on the woman's financial situation or religious be-
23A11 but one of the respondents in the present study had
children
.
24shelters have traditionally sought to hire staff and recruit
volunteers who have a history of battering. The primary reason for
doing this is to provide role models for the women in shelter.
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TABLE 5.6
PERCEIVED SIMILARITY WITH MOST ADMIRED STAFF PERSON (In Percent)
Noth ing
At All
Physical appearance
Age
Education
Financial situation
Racial/ethnic group
Personality
Religious beliefs
Interests
Outlook on life
Does she have children?
Yes
No
Is she a former battered
woman?
Yes
No
Don 't know
61%
39
N = (31)
55%
19
26
= (31)
Estimate of similarity
with most admired staff
member (SIMILAR) 3 M
SD
N
8.9
2.51
(28)
Some A Lot
Don 't
Know
50% 37% 13%
37 23 37 3
30 37 13 20
27 10 13 50
17 7 77
13 33 53
7 10 7 77
4 36 29 32
3 47 33 17
N
(30)
(30)
(30)
(30)
(30)
(30)
(30)
(30)
(28)
(30)
a The index SIMILAR was formed by summinq over the ratine of ™,ceived similarity. Having/Not Havlng^hllSre w a o e '^notsimilar or "2" (similar). Belief about whether or no the stiffmem er is a former battered woman is not included n he no
e
th
0
r^?vC^%%^??^itf;?m ° t0 2 ° ; the hi9h- the ^greater
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1 iefs.
These measures were used to create SIMILAR, an incex of how much
the respondent felt she had in common with the most admired staff mem-
ber. If the respondent felt she had nothing in common with the staff
woman on a given dimension, the index was assigned a "0." If the woman
felt she had a little in common, the index was advanced one; alot in
common increased it by two. Having/not having children is clearly a
dichotomous dimension; consequently, similarity in this area scored a
"2" (i.e., having a lot in common). The resulting index (hereafter re-
ferred to as SIMILAR) ranges from 0 to 20. It seems reasonable to as-
sume that a staff member who is a former battered woman may act as a
powerful role model for the shelter resident even if she has nothing
else in common with her. Therefore, the item concerning whether the
most admired staff member was believed to be a former battered woman
is considered separately in the analyses that follow. 25
Emotional impact of the shelter experience
. Various researchers (e.g.,
Hilberman and Munson, 1978) have described the battered woman as pas-
sive, fearful, depressed, and suffering from feelings of powerlessness
and low self-esteem. In her writings on battered women, Walker (1979)
notes that this description is similar to the symptomatology associated
25This item was originally scored like "having/not having
children", and included in the index SIMILAR. However, this item was
not positively correlated with SIMILAR (r=-.08), so it was dropped
from the index. The remaining items have positive item-to-index
correlations ranging from .20 to .59 ( p <_. 15).
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with learned helplessness (Seligman, 1975). Walker uses learned help-
lessness theory as a model for understanding why battered women often
have difficulty ending an abusive relationship.
More recently Zuckerman and Piaget (1982) have argued that, con-
trary to the assumptions of learned helplessness theory, the battered
woman's "symptoms" can actually be quite transitory. They report that
the women in their study experienced substantial emotional change dur-
ing their shelter stay. They found that their sample's self
-acceptance
scores rose significantly by the time of their departure from the shel-
ter. Post-shelter scores did not differ significantly from a control
group of college students. Furthermore, women who were depressed when
they entered shelter were significantly less depressed when they left.
A number of self
-perception items were included in the interview
schedule of the present study to explore the emotional impact of the
shelter experience. Respondents were asked to compare how they saw
themselves at the end of their stay with how they saw themselves before
they arrived at the shelter. A set of 5-point scales ranging from
"much less now" to "much more now" were used for this purpose. Consis-
tent with Zuckerman and Piaget 's findings, 72 percent of the respon-
dents reported that they were less depressed (see Table 5.7). A maj-
ority of the women also said they felt more optimistic (76 percent),
more powerful (72 percent), less passive (53 percent), and less fearful
(52 percent). Thus, it appears that many women did undergo substantial
emotional change while they were in shelter. However, it is not clear
whether such changes are due to the shelter per se, or whether they are
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TABLE 5.7
CHANGES IN THE RESPONDENT'S SELF-PERCEPTIONS SI
COMING TO THE SHELTER
(In Percent)
n- •
Much Somewhat No Somewhat MurhDimension LeS s Now Less Now Different More Now More Now (N)
10% (40)
10 (40)
3 (38)
32 (39)
22 (40)
Fearful 40% 32% 10% 8
Depressed 22 50 18
Passive 29 26 32 10
Optimistic 3 3 18 44
Powerful 2 25 50
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simply a function of getting away from the abusive situation. Future
research on the emotional impact of the shelter experience should
include a control group of women who left battering relationships but
did not enter shelter.
Subjective Evaluation of the Shelter Experience
One of the practical roles of this research endeavor is to isolate
those factors which contribute to a positive shelter experience. Re-
spondents were asked to rate their overall shelter experience on a set
of three 7-point semantic differential scales (bad-good; harmful-help-
ful; unsatisfactory-satisfactory). The results in Table 5.8 indicate
that the respondents generally rated their experience as good (M=6.2),
helpful (M=6.3) and satisfactory (M-6.T). These ratings were summed
to create OVERALL, an index of the respondent's subjective evaluation
of the shelter experience. 26 The mean OVERALL rating is 18.6 on a
scale ranging from 3 to 21. Thus, it appears that most of the women
in the sample regarded their time in shelter as a positive experience.
Shelters participating in this study were interested in getting
specific feedback on their performance in a number of areas. Conse-
quently, respondents were asked to rate several features of the shelter
experience. These included standard services such as counseling, sup-
26item-to-index correlations range from .62 to .90. All are
significant at the .001 level.
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TABLE 5.8
RESPONDENT'S SUBJECTIVE EVALUATION OF THE SHELTER EXPERIENCE
Scalea
M SD
Unsatisfactory
- satisfactory 6.1 1.20
Harmful - helpful 6.3
.95
Bad - good 6.2
.19
Subjective evaluation of
the shelter experience (OVERALL)b 18.6 2.93
N = (39)
^Individual rating scales are based on a 7-point scale.
bThe composite index OVERALL was formed by summing over the three
rating scales. Possible scores range from 3 to 21; the higher the
score, the more positive the subjective evaluation of the shelter
experience.
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port groups, referrals, and legal aid; as well as the less tangible
benefits such as safety, emotional support, an opportunity to form new
relationships, an understanding of battering, and a general awareness
of women's issues. All ratings are based on a 4-point scale ranging
from "poor" to "excellent."
The results in Table 5.9 indicate that respondents generally felt
the shelter did a good job of providing them with a range of services
and benefits. Women who rated shelter performance high in these areas
tended to rate their overall shelter experience positively. Correla-
tions of specific ratings with the OVERALL index range from .33 to
.76;
all are statistically significant. These findings suggest that OVERALL
is a valid measure of the respondent's subjective evaluation of the
shelter experience.
Data presented to this point focus on the respondent's reaction
to the shelter experience. Now we will turn our attention to the role
the woman herself plays in the shelter experience. Do the woman's
shelter activities determine how positive her shelter experience will
be? How important are the interpersonal aspects of the shelter exper-
ience in determining the value the woman attaches to her shelter stay?
What personal characteristics influence the perceived quality of the
shelter experience? These questions are explored in the following sec-
tions.
Factors contributing to a positive shelter experience .
Time spent in shelter. The duration of the respondent's shelter
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TABLE 5.9
RATINGS OF SPECIFIC FEATURES OF THE SHELTER EXPER IENCE 3
Feature SD (N)
Correlation
with Rating of
Shelter Experience
Safe place to stay 3.6
.67 (38) .46**
Emotional support 3.4
.82 (38) .75***
Support groupb 3.4
.92 (11) .69*
Legal information/
ass istance 3.3
.85 (38) .37**
Individual counsel ing c 3.3 .89 (25) .70***
Opportunity to form
new relationships 3.2 .72 (38) .46**
Referrals 3.1 1.01 (35)
.
76***
Understanding of battering 3.0 1.08 (38) .33*
Awareness of women 's
issues in general 2.9 1.02 (37)
aThe question was worded as follows: "How well did your shelter ex-perience provide you with each of these things?" Each feature was
rated on a 4-point scale ranging from "poor" (1) to "excellent" (4).
bSupport groups were available sporadically at each site during the
course of the study. Many of these groups were designed primarily forformer residents and/or women still in abusive situations, so there
was limited use of this service by study participants.
C0ne of the four shelters participating in this study did not offer
individual counseling.
*** p<.001
** p<.01
* p<.05
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stay bore little relationship to her overall evaluation of the shelter
experience (r=.07). However, how the woman spent her time in shelter
was related to the value she attached to the overall experience. For
example, the more time the woman spent interacting with other shelter
residents, the more positively she rated her shelter experience. This
is evidenced by the fact that scores on the OVERALL index are posi-
tively correlated with both time spent talking about one's experiences
as a battered woman (r=.49), and time spent in casual conversation with
other shelter residents (r=.41). On the other hand, evaluation of the
shelter experience also increased with the amount of time the woman was
able to spend alone with her children (r=.33). Results of a multiple
regression analysis showed that the amount of time spent sharing exper-
iences is the critical predictor of the OVERALL rating in this set of
variables.
The degree to which the woman got involved with shelter-related
activities (HELPED) was not related to her evaluation of the shelter
experience (r=.17). However, there was a significant negative corre-
lation (r =-.29) between the amount of time spent on business outside
the shelter (DEALING) and the OVERALL rating (see Table 5.10). That
is, the more time a woman spent going to court, dealing with agencies,
looking for a place to live, and job-hunting, the less positively she
rated her shelter stay. It seems possible that two things may be going
on here. First, having to invest a lot of time in such activities may
result in added feelings of anger and frustration that carry over to
other parts of the woman's life. Second, the more time women have to
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TABLE 5.10
CORRELATION MATRIX OF SELECTED ASPECTS OF THE SHELTER FXPFRTFNppAND PERSONAL CHARACTERISTICS OF THE SHELTER RESIDENT
Variable
Subjective eval-
uation of the
shelter experi-
ence (OVERALL)
Sharing experiences .49*** —
Deal ing with non-
shelter business
(DEALING)
-.30*
-.35*
Formed at least
one close
rel ationshipa
.23+ .40**
.07
Perceived similar-
ity to shelter
staff
.26*
.03 -.06 .23+
History of child-
hood abusea
-.27*
-.31*
.22+ -.17
.04
Level of education -.30* -.34**
.12 .10 .05 .31* --
Perceived locus of
causality for the
violencea
-.31*
-.20 -.08 -.34*
-.18 .25* .14 --
aDummy variable: l=yes; l=abuser, 2=couple, 3=respondent.
*** p<.001
** p<.01
* p<.05
+ p<.10
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spend dealing with non-shelter business, the less time they may have
to truly involve themselves in shelter life. For example, the results
in Table 5.10 indicate that women with high scores on DEALING spent
significantly less time discussing their experiences as battered women
(r=.29).
Interpersonal aspects of the shelter experience . Women who formed
at least one close relationship with another shelter resident tended to
rate their shelter experience somewhat more positively than those who
did not (r=.23). Identification with the most admired staff person had
little impact on the OVERALL rating. On the other hand, the value of
the experience increased significantly with the woman's perceived sim-
ilarity to the shelter staff as a group (r=.26).
Personal characteristics of the shelter resident
. It is impor-
tant to remember that the shelter experience does not take place in a
vacuum. Each woman's unique background and world view help to deter-
mine whether or not the shelter experience will be a positive one for
her. Three factors considered in the present study may set the stage
for the battered woman's shelter experience: history of childhood
abuse, level of education, and the perceived source (locus) of the
violence the woman experienced. The correlation matrix in Table 5.10
explores the relationship between these contextual variables and var-
ious aspects of the shelter experience.
Earlier we observed that women who were beaten while they were
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growing up exhibited more tolerant attitudes toward battering. Fur-
thermore, we found that these women were more likely to return to the
battering relationship. The results in Table 5.10 suggest that they
may also be less disposed to having a positive shelter experience as
evidenced by a negative correlation of
-.27. One possible reason for
this finding is that these women spent significantly less time talking
about their experiences as battered women (r=-.31). There was also a
trend indicating that they may be less inclined to form close relation-
ships while in shelter (r=-.17, p<.15). These findings are consis-
tent with the theory that violent families have an implicit norm of
secrecy (Straus, Gelles, and Steinmetz, 1979). The woman with a his-
tory of childhood abuse, having internalized this pattern of secrecy
during a critical developmental period, may have greater difficulty
talking about the battering relationship than the woman who did not ex-
perience abuse while she was growing up.
Respondents in this group also spent considerably more time deal-
ing with non-shelter business (r=.30). The implications of this find-
ing are not clear. It may be that women with a history of family vio-
lence lack the social skills necessary for dealing effectively with
judges, social workers, landlords, and prospective employers. Alterna-
tively, the greater investment of time on non-shelter business may re-
flect a subconscious need to avoid becoming too intensely involved in
shelter life. These questions require further investigation. In any
case, it seems fairly certain that shelters need to devise ways to give
with a long history of abuse the extra encouragement and supportwomen
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they need to open up and really share their experiences.
There is evidence that respondents with more formal education also
had less positive shelter experiences (r=-.30). These women spent sig-
nificantly less time sharing their experiences as battered women (r=
-.34). There is also some indication that these women viewed them-
selves as having relatively little in common with other shelter resi-
dents (r=.18, p<.15). It may be that perceived differences with less
educated women prevented them from becoming involved in the informal
group discussions so common in shelters. Perhaps such interactions
were associated with a loss of status for more educated women. Alter-
natively, more educated women may simply be more embarrassed about
their present circumstances and may subsequently hold back in all their
social interactions. This idea is supported by the fact that women
with more education were less likely to have someone they could talk
to about the battering outside the shelter (r=
-.34, p<.05). 28
It is reasonable to expect that the woman's beliefs about why she
was beaten would be related to the quality of her shelter experience.
The results in Table 5.10 indicate that women who located the blame for
the violence in themselves or in the relationship rated the shelter ex-
perience less positively than women who blamed the abuser (r=.31).
There is some suggestion that women who engaged in self-blame spent
somewhat less time sharing their experiences as battered women (r=.20,
28lt is interesting to note that contrary to popular belief,
respondents with more education were more likely to report that they
had been beaten while they were growing up (r=-.31). The relation-
ships described above obtain even when we statistically control for
history of childhood abuse.
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P<.15). But the key factor for this group seems to be that they were
less likely to form any close relationships while in shelter (r-.34).
The woman who sees herself as at least partly responsible for the bat-
tering may feel uncomfortable with the prevailing shelter belief that
it is not her fault. Feelings of guilt or shame may keep her from get-
ting close to other shelter residents. Selfblamers were also less
likely to have a confidant outside the experience (r=-.36, p<.01).
Thus, it seems likely that self-blamers experience extreme feelings of
isolation. It is therefore not surprising that a majority of these
women returned to the battering relationship.
The three contextual variables (history of childhood abuse, level
of education, locus of causality) were submitted to a multiple regres-
sion analysis. The results in Table 5.11 show that these factors ac-
count for about 22 percent of the variance in the respondent's evalua-
tion of the shelter experience. Note, however, that only the beta for
the perceived locus of causality is significant. It appears that who
the woman blames for the violence she experienced plays an important
part in setting the stage for how valuable the shelter experience will
be.
The self-blamer poses a major dilemma for shelters based on femin-
ist principles. A true feminist ideology demands that each woman's
perceptions and experiences be accepted as real for her. Agreeing that
the woman may have been responsible for abuse is antithetical to shel-
ter philosophy. This state of affairs suggests that it is imperative
TABLE 5.11
REGRESSION OF CONTEXTUAL VARIABLES ON OVERALL
OF THE SHELTER EXPERIENCE
Predictor
Level ofVariable beta Significance
Locus of Causal itya
_ >35
Level of Education
_j5
History of Childhood Abusea
_j 0
F = 2.24+
R2 = .22
N = (38)
n.s.
n .s
.
aDummy variables: l=abuser, 2=couple, 3=respondent
; l=yes
* P<.05
+ P<.10
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that shelter staff members stress the distinction between contributing
to conflict in the relationship and being responsible for the abuser's
violent response to conflict. 29
Aspects of the Sh elter Experience and Returning Behavior
Time spent in shelter. The correlation matrix in Table 5.12 indicates
that the length of the respondent's shelter stay was negatively related
to her returning behavior (r=-.34). Women who resumed their relation-
ship with the abuser were in shelter for an average of 30 days, as com-
pared to 40 days for women who were living apart from him at the time
of the follow-up. Similar results have been reported by other re-
searchers (e.g., Carsenat, 1972; Lesser, 1981).
Somewhat surprisingly, the amount of time the woman spent sharing
her experiences as a battered woman had no direct bearing on her post-
shelter behavior, as evidenced by a correlation of only .09. The
amount of responsibility women took on for shelter-related tasks was
also unrelated to returning (r=-.17). Likewise, the composite index of
the amount of time women spent dealing with non-shelter business was
unrelated to the dependent variable (r=.06). However, one of its com-
ponent measures (amount of time spent looking for a place to live) does
offer some insights into returning behavior. The less time a woman
29Many battered women report being hit for no apparent reason.
Some are even assaulted while they are asleep. The strategy offered
here will be of limited value to the self-blamer who is abused with no
apparent provocation.
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TABLE 5.12
CORRELATION MATRIX OF SELECTED ASPECTS OF THE SHELTER EXPERIENCE
AND RETURNING BEHAVIOR
t akck l tlNLt
Variable
Returning
behavior^
Number of days
in shelter
-.34*
Time spent looking
for a place to
live
..23*
.07
Formed a close
relationship
while in sheltera -.41**
-.08
.13
Perceived similar-
ity of role model
(SIMILAR) .45*
.15 .21 .51** -
Role model is a
former battered
woman*
_. 38* .16 .05 -.05 -.09 —
Subjective evalua-
tion of the
shelter experience
(OVERALL)
-.18
.07 .06 .23+ .20 -.09
aDummy variable: l=yes.
** p<.01
* p<.05
+ p<.10
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spent looking for a place to live, the more likely she was to go back
to the abuser (r=-. 23
, p<. 10 ). This variable may be a good
indicator of how serious the woman is about starting a new life apart
from the abuser.
Interpersonal aspects of the s h elter experience Giles-Sims (1978)
and others have stressed the importance of having a support network
for the woman who is thinking about ending an abusive relationship.
According to Giles-Sims these social connections help to maintain the
woman's new perception of herself as a victim of abuse. She sees the
definition of self
-as-victim as being critical to ending the battering
relationship.
Earlier we noted that most of the respondents in this study had
formed at least one close relationship with another shelter resident.
We also found that women who formed such relationships tended to have
more positive shelter experiences. Analysis of the follow-up data in-
dicates that this factor also plays a role in returning behavior (see
Table 5.11). Women who formed close relationships during their shel-
ter stay were less likely to return to the battering relationship
(r=-.41).
Having a role model at the shelter also appears to be an important
social aspect of the shelter experience. The two variables measuring
the perceived similarity of the respondent to an admired staff member
are both related to the dependent variable. Women who thought this
person was a former battered woman herself were less likely to return
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r=-.38). Furthermore, the more strongly the respondent identified with
this staff member on a number of other dimensions, the less likely she
was to return. Results of a multiple regression analysis showed that
both factors make independent contributions to the prediction of re-
turning behavior (R 2 =. 26, p<.05).
Subjective evaluation of th e shelter experience and returning behavior .
It is generally assumed that the likelihood of the shelter resident
returning decreases with the value she attaches to her shelter experi-
ence. Contrary to expectations, ratings of the overall shelter exper-
ience are only marginally related to the dependent variable (r=.18,
P<.15). Thus, having a positive shelter experience is not necessar-
ily a deterrent to returning to the battering relationship.
Some of the ratings of specific shelter features are related to
the dependent variable. Women who felt that their shelter experience
gave them a better understanding of battering were also less likely to
return (r=-.30, p<.05). This variable bore a significant relation-
ship to the respondent's evaluation of the individual counseling she
received (r=.36, p<.05); the more positively the woman rated her
counseling experience the better her understanding of battering.
Only about half of the shelters in this country provide shelter
residents with individual counseling (Roberts, 1981). Even where pro-
fessional counseling is available, the emphasis is generally on self-
help and peer support. Data obtained in the present study show that
women who had personal counseling were no less likely to return than
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those who didn't (r=.09). On the other hand, the respondent's rating
of her counseling experience is related to her status at follow-up.
The more positively the woman rated her counseling experience, the less
likely she was to return (r=-.43, p<.01). It is impossible to know
the exact nature of this relationship. While it seems quite likely
that a positive shelter experience can help a woman separate herself
from an abusive relationship, it is also quite possible that women who
are predisposed to returning are less open to counseling.
Respondent 's emotional state at the time of departure from shelter
.
Additional self-perception data was obtained to test the hypothesis
that women who exhibited greater signs of learned helplessness at the
end of their shelter stay would be more inclined to return to the
battering relationship. A set of 7-point semantic differential scales
were included in the interview schedule to tap dimensions relevant to
the learned helplessness phenomenon. The self
-perceptions of women who
returned and those who didn't are compared in Table 5.13.
Feeling powerless to exert control over one's life is the hallmark
of learned helplessness. The results in Table 5.13 show that women who
returned had rated themselves somewhat higher on feelings of powerless-
ness at the time of the interview; however this difference is not sta-
tistically significant. Due to their inability to act on their own
behalf victims of learned helplessness tend to suffer from feelings of
low self-esteem. The results in Table 5.12 show that women who re-
turned had rated themselves as significantly less valuable at the time
of the interview. The feeling of hopelessness which presumably accom-
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panies learned helplessness was targeted with the item
"optimistic-pes-
simistic". No difference was observed between the two groups on this
dimension. Neither of the groups felt passive at the time of the in-
terview, but the women who later returned scored somewhat higher than
those who continued to live independently of the abuser. Interesting-
ly, they also rated themselves as somewhat more fearful. There was no
difference on feelings of depression; members of both groups tended to
rate themselves at the midpoint of the "cheerful-depressed" scale.
The index HELPLESS was created by summing over the six dimensions.
The mean helplessness score was 20.1 on a scale ranging from 6 to 42.
The higher the score on this index, the more helpless the woman felt.
The results in Table 5.13 show a somewhat higher HELPLESS score for
women who returned than for those who did not (M=21.7 versus 18.9);
however, this difference is not statistically significant. In general,
there is no evidence that any of the women in this sample were suffer-
ing from the symptoms associated with learned helplessness (cf., Zuck-
erman and Piaget, 1982). It should be noted that women who manage to
get themselves into shelter are clearly taking effective actions in
their own belief. Thus, it may be that the learned helplessness model
is more applicable to women who never manage to leave an abusive situa-
tion.
Predicting the Returning Behavior of Shelter Residents
This research endeavor represents a multilevel approach to under-
standing why women return to battering relationships. In Chapter 3 we
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TABLE 5.13
COMPARISONS OF THE SELF-PERCEPTIONS OF SHELTER RESIDENTS
a
Dimension M
Returned
Yes
SD M
No
SD
Significance
of
Difference
Brave-Fearful 4.6 1.44 4.2 1 Q/I n.s
.
Powerless-Powerful 4.1 1.31 3.6 1 .60 +
Cheerful-Depressed 4.0 2.00 4.1 1 .38 n.s.
Valuable-Worthless 3.2 1.80 2.3 1.33 n.s
Pessimistic-Optimistic 2.9 1 .57 3.0 1.62 n.s
Active-Passive 2.8 1.40 2.4 1.33 n.s.
Feelings of Helplessness
(HELPLESS)"
21.7
N=(ll)
6.60 18.9
N=(18)
5.94 n.s
.
a Each dimension is rated on a 7-point semantic differential scale.
bThe index HELPLESS was formed by summing over the six dimensions
Possible scores range from 6 to 42; the higher the score, the qreaterthe feelings of helplessness.
+ p<.10
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observed that women who have a history of childhood abuse are prone to
returning, it was suggested that early experiences with abuse may make
an individual more tolerant of violence in intimate relationships.
We found evidence for this hypothesis in the att1tud1n.il data re-
ported in Chapter 4. We also found that a woman's expressed attitude
toward battering in general is not always consistent with her behavior
vis-a-vis the battering relationship. We observed that a number of
social psychological variables influence what she will do. The woman's
perceptions about whether important people in her life would want her
to return improves prediction of behavior. Knowing what the woman per-
ceives to be the cause of the violence she experienced also helps us
to understand her post-shelter behavior.
In the present chapter we found that a number of shelter variables
appear to be related to returning behavior. We also found that certain
background variables may set the stage for how positive or negative the
woman's shelter experience will be. Most notable was the impact that
self-blame had on several shelter variables.
Key shelter variables were submitted to a multiple regression an-
alysis together with significant predictors of returning which emerged
from the previous analyses. The resulting equation, presented in Table
5.14 accounts for 83 percent of the variance in the dependent variable.
Note that several of the beta's are significant. The most powerful
predictor is perceived social pressure to return. Locus of causality,
causal stability, and history of childhood abuse also make significant
contributions to the predictive power of the model. These factors were
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TABLE 5.14
A MODEL OF THE RETURNING BEHAVIOR OF SHELTER RESIDENTS
Dyptfi "l rtnv«
r r cU ILLUi
Variable beta
Level of
Significance
Locus of causality 3
.29 *
Social pressure to return (OTHERS) .43 **
Number of days in shelter
-.20 n.s.
Perceived similarity of staff
role model (SIMILAR)
-.26 *
Role model is a former battered
woman 3
-.23 +
Causal stability 3
-.27 *
History of childhood abuse 3
.23
R = .81
F = 9.07***
N = (32)
+
3 Dummy variables: l=abuser, 2=couple, 3=respondent
;
l=yes;
l=unstable, 2=stable; 1 =yes
*** Pj< . 00
1
** P<.01
* P<.05
+ POO
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discussed in considerable detail in Chapters 3 and 4. Hence, attention
will be focussed on the important aspects of the shelter experience.
Three shelter variables appear in the regression equation: number
of days in shelter, perceived similarity with an admired staff member,
and the respondent's beliefs about whether or not the woman is a former
battered woman. The beta weight for number of days in shelter is not
significant. On the other hand, both of the role model variables make
a significant contribution to the prediction of post-shelter behavior.
Shelters have traditionally encouraged former battered women to
become involved in their programs as either paid staff members or vol-
unteers. Part of the rationale for this recruitment policy is the be-
lief that having positive role models who have survived the ordeal of
battering and separation from an abusive relationship would be ex-
tremely helpful for the shelter resident.
The results of the present analysis support this shelter policy.
But, it goes on to suggest that a staff person does not necessarily
have to be a former battered woman for her to be a source of inspira-
tion for the shelter resident. Of primary importance is that shelter
staff members be women that residents can identify with racially and
culturally, as well as emotionally.
CHAPTER VI
CONCLUSION
The growing literature on battered women indicates that many women
manage to overcome the obstacles to leaving an abusive relationship on-
ly to return again. Ten years ago professionals and laymen alike would
look at the returning woman and ask "What is wrong with her?" Since
then, writers and activists in the battered women's movement have
called our attention to the fact that the battered woman's experience
and behavior needs to be seen in the broader context of women's oppres-
sion. As a result, most researchers and practitioners interested in
the issue of battering have abandoned the victim-blaming approach in-
herent in the above question and have shifted their attention to more
complex social processes.
A review of the major findings of this study shows how some of
these processes function to keep the battered woman locked into an ab-
usive situation. It also sheds some light on those aspects of the
shelter experience which support continued separation from the abuser.
Summary of Findings
History of Childhood Abuse
. A number of the women who participated in
this study reported that they had been beaten by a parent or other
caretaker while they were growing up. Thus, it was possible to test
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hypotheses concerning the impact of such experiences on current atti-
tudes and behavior. It appears that women who have had early experi-
ences with violence are more likely to return.
These findings are at least partly explained by the fact that wom-
en who were beaten while they were growing up tend to have more toler-
ant attitudes toward the use of violence in intimate relationships.
This is not to say that the woman with a history of childhood abuse has
a need for "masochistic gratification." Rather, it suggests that being
subjected to violence during one's formative years teaches violence as
a value (cf Owens and Straus, 1975).
Straus (1980) maintains that physical punishment is the foundation
on which family violence rests. Physical punishment, when used as a
method of instruction, has a number of unintended consequences. First,
it associates love and caring with violence. Second, since it is often
used to teach the child about dangerous things to be avoided, it estab-
lishes the "moral rightness" of hitting family members. Third, it jus-
tifies the use of physical force when something is considered "really
important." Both males and females carry these early lessons over into
their intimate relationships when they grow up. But the authority re-
lationship inherent in the marriage contract (and in other forms of
heterosexual bonding) lead to different manifestations of these pheno-
mena. The man becomes the authority figure, and the woman becomes the
"appropriate" target for abuse (cf., Dobash and Dobash, 1977, 1978).
The child who experiences or observes family violence also learns
that these things are not to be discussed outside the home (Straus,
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Gelles, and Steinmetz, 1980). This lesson also appears to carry over
to adulthood, as evidenced by the fact that women with a history of
childhood abuse spend less time talking about their experiences as bat-
tered women while they are in shelter. They are also less likely to
form close relationships with other shelter residents. Thus, the fam-
ily rules these women learned about secrecy as children may inhibit
participation in shelter life, and limit the value of the shelter ex-
perience.
Aspects of the battering relationship
. Gelles (1976) reports that the
likelihood of leaving a battering relationship increases with the fre-
quency and severity of the violence the woman experiences. It was ex-
pected that these factors would influence returning behavior in a sim-
ilar fashion. However, this was not the case. Indeed, women who re-
ceived medical attention for their injuries during the previous year
were actually more likely to return than those who sustained less sev-
ere injuries as a result of the battering.
These counter-intuitive findings begin to make sense when consid-
ered in light of the preceding discussion on childhood abuse. A major-
ity of the women in this study who had injuries serious enough to re-
quire medical attention had been beaten while they were growing up.
Given that these women hold more tolerant attitudes toward abuse, it
may take an especially brutal attack to spur them to leave. However,
they are more likely to return regardless of the severity of the viol-
ence they experienced (cf., Snyder and Fruchtman, 1981).
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Some researchers (e.g., Giles-Sims, 1978; Snyder and Fruchtman,
1981) believe that the woman will be more motivated to end a battering
relationship if the abuser's violent behavior extends to the children
as well. A number of the women in this study reported that the abuser
was also mistreating their children. Contrary to expectations, these
women were no less likely to return. These conflicting findings sug-
gest that the issue of concurrent child abuse requires further investi-
gation.
Retrospective data concerning why women in this study had returned
to the battering relationship, both now and after previous violence-
provoked separations, suggest that many of these women still had strong
emotional attachments to the abuser (cf., Waites, 1978; Walker, 1979).
Personal biases make it easy for researchers and would-be helpers to
overlook this fact. Future research on returning behavior should in-
clude an estimate of the woman's emotional investment in the relation-
ship in its design.
Personal resources
. Many battered women are financially dependent on
their abusers. Research reported by Gelles (1976) and Lesser (1981)
suggests that the woman who lacks resources of her own will have con-
siderable difficulty ending a battering relationship. A number of per-
sonal resource variables were investigated in the present study. None
was a significant predictor of returning behavior. Women who' had jobs
were no less likely to return than those who were not currently em-
ployed. Similarly, there was no relationship between potential earning
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power (as defined by level of education) and whether or not the woman
resumed the relationship.
The number of dependent children that would be in the woman's care
after she left the shelter was used as a proxy for the financial burden
she would have to bear. This variable had little impact on returning
behavior. Most of the women with children had applied for, or were al-
ready receiving, Aid to Families with Dependent Children. These subsi-
dies increase with the number of children. Thus, welfare benefits may
have a leveling effect on the impact of the financial burden the woman
has to bear.
No information was obtained about whether the woman had savings,
whether she would be receiving child support payments, or whether her
family of origin would be helping her out financially. A complete an-
alysis of the role played by the woman's personal resources should take
all these factors into account.
Beliefs and attitudes
. We examined the impact of various social psy-
chological variables on the woman's returning behavior. We found that
women who exhibit more tolerant attitudes toward battering are more in-
clined to return. But we also found that not all women act in line
with their expressed attitudes. The impact of the woman's attitude to-
wards battering is tempered by how she thinks people in her life would
feel about a reconciliation (cf., Fishbein and Ajzen, 1975). The more
favorable she thinks they would be, the more likely she is to return.
On the other hand, the woman's perception of the abuser's attitude to-
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ward a reconciliation has little impact on the woman's returning behav-
ior at the time of her departure from the shelter. However, the longer
she is away from the supportive shelter atmosphere, the more influence
the abuser may exert on her.
The way the woman views the battering situation also plays a role
in determining whether or not she returns. Women who locate the blame
for the violence in themselves or in the couple are more likely to re-
turn than women who blame the abuser. The feelings of guilt which ac-
company self-blame may be exacerbated by the fact that self-blame is
inconsistent with the prevailing shelter ideology. Self-blamers, like
women with a history of childhood abuse, spend less time sharing their
experiences as battered women and are less inclined to form close rela-
tionships with other shelter residents. Feelings of guilt and isola-
tion may function to limit the value of the woman's shelter experience.
Women who blame a relatively unstable factor for the battering are
also more likely to return. According to Frieze (1979a), these women
have greater expectations of future change than women blaming a more
stable factor. Following Frieze's lead, the stability of the causal
factors designated by participants in this study was rated after the
fact. Future research efforts in this area should measure the woman's
own perceptions about the changeability of the causal factor.
The shelter experience . Results of this study suggest that the shelter
experience provides the woman with ample opportunity for social inter-
action and support. Most shelter residents typically spend several
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hours a day talking about their experiences as battered women. Thus
the shelter experience goes a icng way toward ending the isolation that
characterizes the existence of so many battered women. This, in it-
self, can be viewed as a major accomplishment of these programs.
The amount of time shelter residents devote to sharing experiences
is not related to returning behavior; however, other social aspects of
the shelter experience tend to support the woman's continued separation
from the abuser. For example, women who form close relationships with
other residents are less likely to return. These friendships can func-
tion as a "bridging relationship" between the abusive situation and the
community (cf., Giles-Sims,
,978). Women who stay in contact, as most
intend to do, can provide each other with an ongoing source of support
after leaving the shelter.
Role models play an intriguing role in determining whether or not
a woman returns. Almost all shelter residents can identify a staff
member that they especially admire. This, taken by itself, has little
bearing on post-shelter behavior. The critical factor is how much the
woman identifies with this person. Women who have a role model who was
a former battered woman herself are likely to continue to live indepen-
dently of the abuser. The former battered woman can be a powerful
source of inspiration for the shelter resident who may have doubts
about her ability to make it on her own. Identification with the role
model in areas other than battering also appears to be a deterrent to
returning.
Women who report having a positive counseling experience while in
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shelter are less likely to return. However, women who had individual
counseling were no less likely to return than women who did not. Thus,
it appears that activists in the battered women's movement are correct
in emphasizing the importance of the social aspects of the shelter ex-
perience over counseling and other traditional services (Andler and
Sullivan, 1980; Sullivan, 1982).
As predicted, the length of the woman's stay is related to her re-
turning behavior. We found that the longer the woman remains in shel-
ter the less likely she is to return. This relationship has also been
observed by other researchers (e.g., Carsenat, 1975; Lesser, 1981).
It is hard to know exactly what this finding means. Do women who stay
in shelter longer get the extra support they need to make it on their
own? Or do women who are really committed to ending the relationship
simply need more time to get their lives in order? It seems likely
that both of these factors contribute to the observed relationship.
Surprisingly, the value that women attach to their shelter exper-
ience has little direct bearing on their returning behavior. However,
two groups prone to returning appear to have less positive shelter ex-
periences. As noted above, having a history of childhood abuse and en-
gaging in self-blame for the battering appear to inhibit the woman's
participation in shelter life. These findings are somewhat disturbing
in that they suggest that the women who need the most help and support
may be least likely to get it. These findings have some clear implica-
tions for shelter policy.
161
Directions for Future Research
Limitations of the study. This research was designed to provide a mul-
tilevel analysis of returning behavior. To meet this end, hundreds of
items pertaining to the woman's background, beliefs and attitudes, and
shelter experiences were included in the interview schedule. Not sur-
prisingly, some potentially interesting variables were left out, either
inadvertantly or by design. Others may not have been measured as well
as they might be. These issues have been addressed throughout the
text. Our purpose here is to discuss the more basic limitations of the
study. The first pertains to the relatively small sample size; the
second concerns the length of the follow-up period.
Results based on a small sample such as this must be regarded as
tentative. This is especially true in those cases where data were sub-
mitted to a multiple regression analysis. A general rule of thumb for
using such procedures suggests that there should be at least 15 cases
per predictor variable, far fewer than the number of cases available
here.
Participants in this study were interviewed on-site at four shel-
ters in different parts of Massachusetts. The rationale for choosing
the interview over a survey was that establishing a personal connection
with the shelter resident would increase the likelihood of participa-
tion in the follow-up phase of the research. In fact, the response
rate was unexpectedly high; but it was not worth the trade-off in terms
of time, cost, and sample size.
Researchers interested in doing shelter research should develop a
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simple instrument, measuring a limited number of variables, which can
be widely distributed at several sites. This strategy should increase
both the size and the representativeness of the sample. It would also
alleviate the difficulties associated with getting an independent re-
searcher access to shelters in secret locations.
The researcher's major difficulty here would be in enlisting suf-
ficient shelter support for the research. Many feminist groups are
skeptical about research because they feel that it is depersonalizing
for the respondent and politically dangerous for their cause. To allay
these fears, staff members should be encouraged to participate in the
development of the instruments. The respondent should receive a letter
thanking her for her help and, whenever possible, she should be paid
for her time.
Concerns about the follow-up period used in this study stem from
the fact that women often leave battering relationships several times
before ending them for good. Most of the women in this study had gone
through at least one previous violence-provoked separation. Most of
the separations were fairly short; but some lasted for several months.
Thus, it is possible that what we have been looking at is just one
point in a pattern of leaving and returning.
Snyder and Fruchtman (1981) used an identical follow-up period and
consequently their research is subject to the same criticism. Lesser
(1981), in her study of women who had been out of the shelter for a
year, dealt with the problem by using the length of time apart from the
abuser as her dependent variable, rather than a dichotomous measure of
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returning behavior. However, this approach has problems of its own.
What does it mean to say that "X" helped the woman to stay away for a
longer period of time, but then the woman returned?
The ideal design would be a longitudinal study. A four-wave panel
study stretching over a two-year period would probably enable us to
catch the end of the leaving-returning pattern in a majority of cases.
In addition to providing insights into returning behavior, this type
of study could provide us with a wealth of information concerning
changes in beliefs about the cause of the violence, the development of
survival skills, and the importance of social networking.
The efficacy of safe house networks
. In these times of increasing
costs and dwindling resources, the emphasis in the battered women's
movement has shifted from opening new shelters to developing safe-house
networks. These are simply private homes in the community where the
woman in crisis can go for a few days. Ideally, the safe-house network
operates in conjunction with one or more shelters.
As the term implies, the primary function of the safe-house is to
provide a safe place for the woman and her children. It is a "bare-
bones" service. Women are assisted in obtaining protective orders, but
there is relatively little opportunity for interaction with other bat-
tered women.
There is a need for evaluation of this relatively new service.
Several questions need to be addressed: How many women go from safe-
houses to shelter? What happens to those who do not go to shelter?
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What supplementary services would be most helpful for women who use
safe-houses? How do providers feel about sharing their space with
strangers who are in crisis? What types of problems arise?
Talking wit h the abuser
. Virtually all the research that has been aone
on battering focuses on the battered woman. What little we know about
the abuser we know from the woman's perspective. Part of the reason
for this is that many men refuse to acknowledge the existence of a
problem. Several groups have emerged over the last few years to work
with abusers. Men who participate in these groups may not be represen-
tative of the population, but they can provide us with some basic in-
sights into the abuser's experience.
Some particularly interesting questions to be investigated in-
clude: What is the abuser's attitude toward the use of violence in
intimate relationships? Does he have a history of childhood abuse?
What are his attitudes toward women? What are his beliefs concerning
the cause of the violence? Is he ever able to resist the urge to
strike his partner? If so, how does he control this impulse? Does he
have anyone he can talk to about the violence? How emotionally in-
vested is he in the relationship?
Policy Implications
Shelter programs provide women with considerable opportunity
for social interaction and support. However, results of this study
suggest that there are groups of women who, for one reason or
another, are less able to really take advantage of these opportuni-
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ties. Women who had experiences with violence while they were growing
up and women who engage in some degree of self-blame for the battering
are two groups which may require special attention. Both take a less
active role in shelter life and both are more likely to return to the
battering relationship.
We found specific characteristics associated with both groups that
provide some clues for the direction that shelter policy should follow.
Women who have had early experiences with violence tend to have more
tolerant attitudes toward the use of violence in intimate relation-
ships. These women have also internalized rules that mitigate against
discussing family violence. Self-blamers feel guilty for what they
perceive as their role in the battering relationship. The self-blaming
woman has not yet made the distinction between contributing to conflict
in a relationship and causing the violence. She may feel uncomfortable
with prevailing shelter ideology which places the blame for the viol-
ence on the abuser. Consequently, the woman may isolate herself from
other members of the shelter community.
A discussion group in "Violence in Our Lives" may be a vehicle for
addressing some of the issues that are particularly relevant to these
women. It would also build in an opportunity to share experiences.
The group should have a skilled facilitator and follow a consciousness-
raising (C-R) format. These groups could be scheduled as needed. Wom-
en should be requested to attend at least one during their shelter
stay.
It might be useful to develop a program component that strongly
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encourages women in shelter to form some social connections. One pos-
sibility is to assign each new woman an "advisor," someone who has been
in shelter for at least a week. This woman would show the new woman
around, explain house rules, and generally make herself available to
answer the new woman's questions. Such a model is consistent with
shelter philosophy about empowerment and should prove beneficial to
both the new woman and her advisor.
Great controversy has emerged over what services shelter programs
should provide. According to Tierney (1982), the involvement of pro-
fessionals and traditional agencies in the battered women's movement
has caused a shift in emphasis from self-help and empowerment to a con-
ventional service orientation. This has been accompanied by a trend
toward maintaining the woman's relationship with the abuser through
couples' counseling. Grass-roots feminist organizations have found
themselves in a constant struggle against co-optation. Various activ-
ists (e.g., Andler and Sullivan, 1980; Sullivan, 1982) have continued
to argue that the social aspects of the shelter experience are more
useful to the battered woman than counseling and other traditional ser-
vices. The results of this study support this position.
Too often crisis intervention is viewed as the answer to the prob-
lem of battering. It is important to remember that shelters and other
services for battered women deal with a symptom of the problem, not the
problem itself. The ultimate goal of every battered woman's service
group must be to eliminate those conditions which foster the abuse of
women in their homes.
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THE SHELTER STUDY
Shelters across the country have been providing services to womenfor several years now. But at this point in time we still have littledirect information about what the shelter experience is like for womenOnly women like yourself can give us the kind of feedback we need to
make the shelter experience a valuable one.
t
If you are getting ready to leave a shelter where you have beenliving for two weeks or more, you can help us get this information by
participating in a study going on in several shelters in Massachusetts
Participation is optional; it is NOT required. If you do decide to
participate, you will be paid $6 for your time.
The study has two parts. The first is an interview which would
take place during your last week at the shelter. The interview takes
about an hour to complete. It covers information about your back-
ground, your shelter experience and your plans for after you leave.
The second part of the study is a brief follow-up questionnaire that
will be sent to you six weeks after you leave the shelter.
Women who participate in the study will be paid the full $6 at the
time of the interview.
This is NOT an experiment; there are no trick questions. But, as
you might expect, some of the material to be covered is personal. All
information you provide during the study will be kept strictly confi-
dential. No one but the interviewer will ever see your answers, so you
can feel free to be open and honest if you decide to participate.
If you think you might be interested, please fill in the informa-
tion below and give this to a staff member. You will be contacted to
arrange an interview.
Thanks for taking the time to read this.
First Name
Last Initial
Date You Came to the Shelter
Date You Plan to Leave the Shelter
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Dear
,
I am sending you the follow-up questionnaire which is the last
part of the Shelter Study. You will notice that this questionnaire is
similar to the one you completed toward the end of our interview at the
shelter. To answer the questions, simply circle the choice that comes
closest to your own feelings or beliefs. If you have any further com-
ments, feel free to write them in the margins.
This part of the study is as important as the interview. So, I
would appreciate it if you would take a few minutes to fill the ques-
tionnaire out and mail it to me in the enclosed envelope.
Once again, thank you for your time and help.
Sincerely,
Carol Ann Dal to
Researcher, The Shelter Study
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Code #
THE SHELTER STUDY
Interview Schedule
SECTION I. Personal and background iaformatioa>
1. Date arrived at shelter
_
— (Snter number
Scheduled date of departure of ds^s in
.
box at rieht)
3. What is your age? (Enter in box below; 99=MV).
4. Do you have any children? How manV> fEn+nT. i * v
i .
r any
-
^nter m box below; 99=MV)
,
a
6. How old is your YOUNGEST child'? f • u
code sane as Q. 5 ; 88=NA ; 99=mv )
.
( ln b °X below; if 0NLY child
7. What is your present work situation? (Circle one).
1. Working full time*
2. Working part time*
3. Was employed, but had to quit when came to shelter
4. Not employed now, but is (or will be) looking for a d ob
5. riot employed and not looking
*If WORKING:
Whet kind of work do you do'(Circle one).
1. Service woricer
2. Sales worker
3. Office worker
4. Factory worker
5. Tradeswoman
Professional/technical
7. Other
8. NA
9. MV
8. • How many years of education have you completad? (Circle i1. Elementary school (grades 1-8) *
°Mh
2. Some high school
3- High school graduate or 5.E.D.
4. Some college
5. College graduate
6. Some graduate or professional school
7. Graduate or professional decree
9. MV
1. Yes
2. No
9. m
SECTION II. The battering relationship.
10. '.Vhat was your rela ti onch-i -n +u-
(Circle one)!
i l0 shl P to the person who abused you?
1. Married to him
2. Separated from him*
3. Divorced from him*
4. 3cyfriend
5. Ex-boyfriend
»
6. Father
7. Son
8. Other
9. MV
•If SEPARATED, DIVORCED, or SX-BOYPRIEND:
Had you actually ended this relationship before theincident which brought you to the shelter" How longV * ? 6n 9 ao rt bY th3t time? < Enter number of^onthsin box below; 88=NA; 99=MV). oni:ns
L1
' mIV0U 11Vi^ With thi3 man before carae to the shelter"Did you ever live with him? (Circle one).
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12.
1.
2.
3.
9.
Yes, was living with him
No, but had lived with him in the past (Skip to Q . u)No, never lived with him (Ski* to Q.17)
How long had you been living together"? cp„+
tan. ausr. — m as^SMS-wjsr in
years
months
l.
2.
3.
8.
9.
Yes, one major separation*
Yes, more than one major separation*
No
NA
m
•If YES:
sneiter. (Enter number of months in box below; 88=NA; 99=mv)
months
SKIP TO QUESTION #16.
14.
15.
How long ago did you first start living together? (Enter numberof years in box below; if less than one year enter '^; 88=NA; 9?=MV)
years
the l°^+hBi V?S 5een ldVln^ * nart by the time yo« arrived atsneiter? (Enter number if months in box below; 88=NA; rrTV=99)
months
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1. Before
2. After
8. NA
9 . MV
17,
sicsl
Approximately how lone- would van aev „
box A, if less than one year enter number of months In to* B; 99=lnr)
years
months
18. S£jJffir^siffi.^sspas last &»• {fflrisfcof abuse; circle one on each line).
How often were you physically abused DUB PIG
(Circle one)
1. Once
2. A few times
3. Once or twice a month
4. Once or twice a week
5. Almost daily
9. MV
Yes No 1 MV
Verbal insults 1 2 9
Verbal threats 1 2 9
Pushing or grabbing 1 2 9
Biti ng 1 2 9
Punching 1 2 9
Kicking 1 2 9
Hit with a hand-held object 1 2 9
Hit with a thrown object 1 2 9
Forced to have sex 1 2 9
Beat up 1 2 9
Burned or scalded 1 2 9
Choked 1 2 9
Threatened with a knife or gun 1 2 9
Stabbed or shot 1 2 9
T AST Y2AB*
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20.
23,
Did you ever seeic medical uttsr+i ^
such incidents DURING THE Ks? YEAH*
f
°5J^uri" from
in box below; 9=MV).
? How ra8ny tlme s? (Enter
If NO (i.e., '0'):
Skip to Q.21
Looking back to the LAST TIME you got mdinai D f+- *you tell the doctor or hospital ™,™L™V u a«ention, didinjuries? (Circle one). Personnel how you got your
1. Yes
2 . No*
8. NA
9. MV
*I£ NO:
Iach
d
l£e).
y °U t611W (R6ad reaS0n9
<
on. on
Yes No | NA MV
Were you too embarrassed? 12 8
Did you feel guilty? 1 2 8 9
Were you afraid it would
get him in trouble? 12 8
Other reason'7
9
9
12 8 9
22. Vhich of the following best describes how you would usually
respond to his violent behavior? (Read choices; circle one).
1. Wait for him to ston
2. Try to get away from him
3. Start fighting him back
9. MV
What would you say was the major cause of the ohysical violenceyou experienced in this relationship? Do you think anything else
was responsible for the violence? (Record ur> to five causesin the snace below; code later for * LOCUS * and 'STABILITY' by enter-
ing appropriate code on each line in columns A and B).
A B
LOCUS STABILITY
Cause (1-5; MV=9 ) (1-3; MV=9)
1.
?.
3.
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23. Wi^eS rStlSLhSs °\ th*r s™— Sive foror not each of these Saa also LTJ 7°U t0 tel1 me whetherreason; circle one on elch UneK Y°U - (Read each
_Yes No I NA MV
1 2 9
together to leave.
The NUMBER of violent incidents
was increasing.
^
The SEVERITY of the violence
was increasing.
^
I was afraid he might eventuallykill me if I stayed.
x
I had had enough; I war fed UT)
with the abuse.
I was uxjset that my children saw(or heard) me being abused. 1 2 8 9He was also abusing the children. 1 2 8 9
I was afraid he would start
abusing the children. 1 2 8 q
Other reason(s)?
2 9
2 9
2 9
2 9
1 2 912 9
4
* 5l?
/
0U Te I ieft this relationship before because of th
leave for that reason before this? (Enter in box below; 9=w)
is
ou
if NO (i.e., '0'):
skip to Q.29
25
'
eacriine)!°
U
*°
°n th ° S6 °theV occasions? (Circle one on
Yes No
I
MV
Stayed there; asked him to go 1
Stayed with her parents
Stayed with. other relative(s) 1 2
Stayed with a friend(s) 12 9
'Vent to a shelter 12 9
2 9
1 2 9
9
Other 12 9
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26.
fat*;!? sstiijs^st-a; gj\2s r theydecision to return LAST TiS£ (5iv! 5 ™ 73137 in yourreasons; circle one on each line) "sTjonae card; read
I had nowhere else to go.
I had no money.
He threatened me.
He promised he would change.
He went into counseling.
He started going to AA.
We began couple's counseling.
I was feeling lonely.
I felt I still loved him.
I believed he needed my help.
My children were still with him.
I felt that the children needed
to be with their father.
He threatened to hurt the cniidren.
Other reason(s)?
Not true
for me role
Major
role
J NA MV
0 1 2 9
1 2 9
0 1 2 9
0 1 2 9
0 1 2 9
0 1 2 9
0 1 2 9
0 1 2 9
0 1 2 9
0 1 2 9
0 1 2 8 9
0 1 2 8 9
0 1 2 8 9
0 1 2 9
0 1 2 9
QUESTIONS 27-35:
Give B cages 8 and 9 to work on herself.
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27.
29.
SS S^Si^^I^^^of you was sponsible
relation^ (drcie^one'on ea'cHine )
.
eXT36rienced
*» this
Not at all
responsible
Him
Self
Very
responsible
28. What are your feelings about a man taring each of th. miactions against has partner? (Circle ont on eacJ ^J°llowin«
TOLERABLE-
tha t ' s the way
relationships
are sometimes Mixed
UNACCEFTABLE-
no one should
ever do this
to his partne
r
Verbal insults 1 2 3 4 5 7Verbal threats 1 2 3 4 5 7
Pushing or
grabbing 1 2 3 4 5 6 7
S la pping 1 2 3 4 5 7
Biting 1 2 3 4 5 7
Punching 1 2 3 4 5 « 7
Kicicing 1 2 3 4 5 6 7
Porcine- to
have sex 1 2 3 4 5 6 7
Beating up 1 2 3 4 5 IS 7
™/!2+r! t0 *ave fn ongoing intimate relationship with this
tSt 2T,£2! r6 shelter ' how li^ly do you think it is
(Circle
Ph
T
STC81 V10lence you experienced would begin again?
Very
unlikely Verylikely
30. Battering is part of a pattern of violence in our societyMany of us first experienced violence when we were children
..ere you ever beaten by anyone while you were growing up?(Circle one).
1. Yes
?. No (Skip to Question #33)
3. Don't remember (Skip to Question # 33)
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31. Who did tel. to you? (Circle one on each line).
Yes No
Father
Mother
Brother
1 2
1 2
2
1 2
Sister
Grand narent
]_ 2
Other?
x 2
32
' ?1J 'Ih^r
er fLo °^nCe t0 talk
'
8bout tilis a member ofthe shelter staff? (Circle one).
1. Yes
2. No
33
'
7circIe
U
oneT
SexUally abused b
-V anyone while you were growing up?
1. Yes
2. No (Skis to Question #36)
3. Don't remember (Skit) to Question #36)
34. Who did this to you? (Circle one on each line).
Yes No_
Father ! 2
Step-father
]_ 2
Mother 2
Brother 1 2
Grandfather 1 2
Uncle 1 2
Cousin 1 2
Friend of the family 1 2
Teacher 1 2
Stranger 1 2
Other? 1 2
35. Did you ever get a chance to talk about this with a member of
the shelter staff? (Circle one).
1. Yes
2. No
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SECTION III. The shelter experience.
36. How did you hear about the shelter* (Circle one on each line)
Friend
Relative
Hospital
Women's center
Social service agency 1
Police
Media (TV, radio, newspaper, etc.) l 2
Poster
Other
Yes No
I My
I. 2 9
1 2 9
1 2 9
1 2 9
2 9
I 2 9
9
1 2 9
1 2 9
37
' sherte^
Ve
(C
7
Sclfone!
6
"
**** ^ y °U 8™ he™ 3t the
1. Also at the shelter
2. With their father/step
3. With their father (NOT
4. With her parents
5. With other relative(s)
6. With a friend (s)
7. Other
8. NA
9. HV
38. How would you rate your overall shelter experience? (Give R
response card; read adjective pairs; circle one on each line; MV=9)
Mixed
Satisfactory 12 3 4 5 6 7 Unsatisfactory
Harmful 12 3 4 5 6 7 Helpful
Good 1 2 3 4 5 6 7 Bad
39. How well did your shelter experience provide you with each of
the following things? (Give R response card; read services;
circle one on e?ch line).
Foor Pair Good Excellent | NA MV
A safe Place to stay l 2 3 ? 9
Emotional support 1 2 3 y 9
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An opportunity to form
new relationships
Legal information/assistance
Individual counseling
Informal peer counseling
Support group
C-R group
Self-defense training
Referrals (to doctors,
lawyers, agencies,
counselors, etc.)
Childcare
An understanding of battering
An awareness of women's
issues in general
Poor Fair Good Excellent NA MV
3
3
3
3
3
3
3
3
3
J
40. On a TYPICAL WEEKDAY at the shelter, from cne time you set up
until the tine you go to bed, approximately how much time wouldyou say you spent on each of the following activities? (Give R
response card; read activities; circle one on each line).
None Less than One 2-3 More than NIM
at all
]
one hour hour hours 3 hours A IV
Being by yourself 0 1 Z 3 4 9
Being alone with
your children 0 1 2 3 4 t 9
Talking with women at
the shelter about your
experiences as a
battered woman 0 1 2 3 ¥ 9
Casual conversation with
women at the shelter 0 1 2 3 4 9
Talking with friends/
relatives from outside
the shelter 0 i 2 3 4 9
Shelter housekeeping
(cooking, cleaning, etc.) 0 i 3 4 9
At a job o' l 2 3 f 8 9
41. How much time would you say you spent on each of the following
activities SINCE YOt: ARRIVED AT THE SKELTER? (Give R response
card; read activities; circle one on each line).
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42.
43.
44.
45.
Going to court
Dealing with agencies
Looking for a place
to live
Looking for a job
None 1-4 5-8
1 More than 1
at all hours hours
1 8 hours 1 NA MV
0
0
0
0
3
3
3
3
8
Y^^Iy^Ih?S^TV?ER?°n?G^V f f0ll0w^ 1*in*. DURING
circle one on eLhTine) ! (*™ * reSP°nSe Cardj re8d
Never Once 1
2"3
1 times
Several
times MV
Provided legal information
for other women at the
shelter 0 1 2 3 9
Accompanied other women
to court 0 1 2 3 9
Accompanied other women
to agencies 0 1 2 3 9
Answered the shelter phone 0 1 2 3 f 9
Done childcare for other
women's children 0 1 2 3 9
Helped other women move 0 1 2 3 9
Participated in shelter
decision making/planning 0 1 2 3 9
Did you form any close relati onshios with other wonen who are/were
staying at the shelter? How many? (Enter in box below; 9=MV).
If NO (i.e., '0' ):
Skip to Q.45
(Circle one)Do you intend to stay in touch with this person(s)?
1. Yes, definitely
2. Yes, probably
3. Maybe
4. No
8. NA
9 . MV
Is there a staff member working here that you especially admire?
(Circle one).
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46,
47.
1. Yes
2. No (Skip to Q.51)
9. MV
response; 8=NA; 9=MV or BLANK).
oexow
'
coae 1 for each
1.
2.
_
3.
~
4.
How much do you think you have in common with this woman in eachof the follows areas? (Give R response card; reaT^roSgh Ust;circle one on each line)
48,
49.
Nothing
at all Some Alot
i
1 Don't
know NA
Age 0 1 2 7 8
Racial/ethnic grout) 0 1 2 7 8
Personality 0 i 2 7 8
Outlook on life 0 1 2 7 8
Interests 0 1 2 7 «
Physical appearance 0 i 2 7 8
Education 0 l 2 7
Financial situation 0 1 2 7 8
Religious beliefs 0 l o 7
Sexual ^reference 0 l I 7 8
Does this woman have any children?
1- Yes
(Circle one).
2 .
7.
8.
9.
No
Don't
NA
MV
know
Is she a former batterd woman herself'
J. Yes
2. No
7. Don't know
8. NA
9. MV
(Circle one)
MV
9
9
9
9
9
9
9
9
9
9
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50. Do you intend to stay in touch with this woman? (Circle one).
1- Yes, definitely
2. Yes, orobably
j. Maybe
4. No
8. NA
9. MV
51. Generally soeaKing, how much would you say you had in common
with: A) shelter staff; B) other women staying at the shelter'(Give R resoonse card; circle one on each line).
Nothing A A fair A great I
at all little amount deal | MV
Shelter staff 0 1 2 3 9
Other women staying
at the shelter 0 1 239
SECTION IV. Post-shelter plans.
52. Where do you intend to go after you leave the shelter' (Circle
one )
.
1. Back home (man ore sent)
2. Back home (man NOT oresent)
3. Moving into own olace
4. Moving in with another woman from the shelter
5 Stayine- with her oarents
6. Staying with other relative (s)
7. Staying with a friend (s)
8. Other
9. tlV
53. Is there anyone outside the shelter that you can confide in
about the battering? (Read through list; circle one on
each line).
Yes No
I
MV_
Mother 12 9
Sister 12 9
Other relative 12 9
Counselor 12 9
Friend 12 9
Cther 12 9
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54. Now I an going to read you'sor.e of the options women consider
while staying at a shelter. Have you done any of these things
SINCE YOU ARRIVED AT THE SHELTER? If not, are you Planning to
do so? (Give R response card; circle one on each line).
Yes, I
have done
this
No,
but I
plan to
No,
but I
might
No, and I
I don't
plan to
Did
before MV
Go back to school 1 2 5J e Q
Get a job (or
more hours) 1 2 3 4 5 9
Find your own tilace 1 2 3 4 5 9
Get yourself a
counselor 1 2 3 4 5 9
Go into couple's
counseling 1 2 3 4 5 9
Seek a restraining
order 1 2 3 4 5 9
Pile for a separation
or divorce 1 2 3 4 5 9
Press charges in
civil court 1 2 3 4 5 9
Press charges in
criminal court 1 2 3 4 5 9
Do volunteer work
at a. shelter 1 2 3 4 5 9
QUESTIONS 55-62:
Give R pages 16 through 19 to work on herself.
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55. How likely do you think you are to have an ongoing intimaterelationship with this man after you leave the shelter-Circle one )
.
Very
unl ikely 1 Very7 likely
56. What are your feelings about having this kind of relationship
with this man again? (Circle one).
Very much
against
Somewhat
against Mixed
Somewhat
in favor
Very much
in favor
57. How do you think each of the following people would feel about
you having such a relationship with him again? (Circle one
on each line )
.
Very much ,
Does
Somewhat
j
Somewhat Very much not
ae-ainst against
j
Mixed
I in favor in favor apply
Him 1 2 3 4 5
Your oarents 1 2 3 4 5
His parents 1 2 3 4 5
Oldest child 1 2 3 4 5
Other children 1 2 3 4 5
Other relatives 1 2 3 4 5
Close fnend(s) 1 7 3 4 5
Staff member you
admire MOST 1 2 3 4 5
Other staff
members 1 2 3 4 5
Other women
staving- at the
shelter 1 2 3 4 5
SECTION V. Self-perceptions and attitudes.
58. Where would you
-olace
one on each line)
.
Powerful l 2
Bad i 2
Optimistic 1 2
Weak i 2
Passive l 2
Valuable l 2
Angry 1 2
Fearful 1 2
Traditional 1 2
Cheerful 1 2
yourself on the foil
Mixed
3 4 5
3 4 5 6
3 4 5 6
3 4 5 6
3 4 5 6
3 4 5 6
3 4 5 6
3 4 «; «
3 4 5
3 4 5
ing scales? (Circle
7 Powerless
7 Good
7 Pessimistic
7 Strong
7 Active
7 Worthless
7 Content
7 Brave
7 Nontraditional
7 Depressed
59. How do you see yourself now AS COMPARED TO before you came tothe shelter? (Circle one on each line).
Much I Somewhat I No 1 Somewhat 1
less now | less now ] different j more now
|
Fearful
Strong
De nressed
Passive
Angry
Octirnistic
Powerful
. Much
more now
5
5
5
5
5
5
5
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60. The following statements represent a raiure of opinions on
mS553fi.Iel*tl0nfhi °3 an* relationships in general. You haveProbably heard most of them at one time or another. How much do
line?*
786
°
r disagree with each statement? (Circle one on each
StronglyIII I Strongly
agree
I Agree | Mixed | Disagree | disagree
a. No woman ever deserves to
be beaten. 1 2 3 4 5
b. It's easy to change a
battering relationship if
both partners agree to
work at it. 1 2 3 4 5
c. A woman needs to be beaten
once in awhile to keep her
in line. 1 2 3 4 5
d. Women must learn to give
each other supoort. 1 2 3 4 5
e. A woman should never go
back to a man who abuses
her. 12 3 4 5
f . Living- with a man who
abuses you once in awhile
is better than having to
make it on your own. 1 2 3 4 5
g. A woman who gets beaten
must like it if she stays. 12 3 4 5
h. Women need to find ways to
become less dependent on
men. 12 3 4 5
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61. How much do you think the shelter staff would agree or disagreewith each of these statements? (Circle one on each line)
Strongly
I I I
,
strongly
agree
1
Agree | Mixed | Disagree | disagree
a. No woman ever deserves to
be beaten.
b. It*s easy to change a
battering relationship if
both partners agree to
work at it.
c. A woman needs to be beaten
once in awhile to keet) her
in line.
d. Women must learn to give
each other suonort.
e. A woman should never go
back to a man who abuses
her.
f. Living with a man who
abuses you once in awhile
is better than having to
maice it on your own.
g. A woman who gets beaten
must like it if she stays.
h. Women need to find ways to
become less dependent on
men.
THE SHELTER STUDY
Follow-up Questionnaire
Code #
How would you say things are going for you at this time''(Circle one on each line).
Mixed
Bad 1 2 3 4 5
Easy I2345
Happy I2345 * 7 Good6 7 Difficult6 7 Sad
SXSf baCk ' h0W u°?ld Tou rate your derail shelter experience''(Circle one on each line).
Satisfactory 1 2
Harmful 1 2
Bad 1 2
Mixed
3 4 5
3 4 5
3 4 5
6 7 Unsatisfactory
6 7 Helpful
5 7 Good
How often have you been in touch with shelter staff members sinceyou left the shelter? (Circle one).
1. Not at all (SkiD to Question #5)
2. Once or twice
3. A few times
4. Several times
Have you had any of the following types of contact with staff
members since you left?
Business phone call
Social ohone call
Visit at the shelter
Get together outside
the shelter
(Circle one on each line).
Yes No
How often have you been in touch with other women who were
staying at the shelter? (Circle one).
1. Not at all (Skip to Question #7)
2. Once or twice
3. A few times
4. Several times
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6. Have you had any of the following tynes of contact with other
women who were staying at the shelter? (Circle one on each line).
Yes No
Phone call 1 2
Suoport group 1 2
Visit at the shelter 1 2
Get together outside
the shelter 1 2
Sharing an apartment 1 2
7. The relationship a woman has with a man who abused her can take
many different forms after she leaves the shelter. Defending
on her situation, this may range from having no contact at all
to living with him. Which of the following best describes
the type of relationship you have had with this man since you
left the shelter? (Circle one).
*1, No contact at all
*2. Contact only by phone
*3. Have seen him a few times
*4. See him quite often, but not living together
5. Living together
*IF YOU CIRCLED »2', 'l*, OR »4' PLEASE ANSWER
QUESTION A IN THE BOX BELOW:
A. How likely do you think you are to have an ongoing
intimate relationship with this man again?
(Circle one).
Very Very
unlikely 12 3 4 5 6 7 likely
NOW PLEASE SKIP TO QUESTION # 12
8. How long after leaving the shelter did you begin living together?
(Circle one).
1. Immediately
2. '.Vithin a few weeks
3. About a month later
4. Five or six weeks later
5. Almost two months later
£>. More than two months later
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9, Here are some of the reasons women give for why they returned
to their relationships. What role did each play in your
decision to return? (Circle one on each line).
iiou true
for me
Minor
role
Major
role
Does
not
s uply
I had nowhere else to go. 0 1 2
I had no money. 0 1 2
He threatened me. 0 1 2
He promised he would change. 0 1 2
He went into counseling. 0 1 2
He sterted going to AA. 0 1 2
We began couole's counseling. 0 1 2
I was feeling lonely. 0 1 2
I felt that he needed my help. 0 1 2
I felt I still loved him. 0 1 2
My children v/ere still with him. 0 1 2 8
I believed that the children
needed to be with their father. 0 1 2 8
Other reason? 0 1 2
10, Has this relationship changed in any of the following ways?
(Circle one on each line).
The physical violence has STOPPED
COMPLETELY.
The physical violence has DECREASED.
The physical violence has INCREASED.
The verbal abuse has DECREASED.
The verbal abuse has INCREASED.
He tries harder to please me.
I try harder to oleese him.
It is easier for us to talk about the
things that are bothering us.
He has stopped drinking.
I have stooped drinking.
Other change(s)?
Yes No
Does not
aoply
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1. Try to accept it
2. Leave for awhile
3. Leave for good
12. How would you describe your interactions/conversations with
AT^LrSrcle
1
^').
0116
""^ lf y°U ' V6 had N0 C0NTACT
Warm
Threatening
Happy
Safe
Bad
Mixed
4
4
4
4
4
Cold
Nonthreatening
Sad
Unsafe
Good
Does not
apply
13. How much (if at all) do you think each of you was/is responsiblefor the Physical violence you experienced in this relationship?(Circle one on each line).
Hira
Self
Not at all
responsible
Very
responsible
IV. A. What are your feelinsrs about continuing this relationship 9(Circle one in column A).
B. How do you think he feels about continuing this relationship''(Circle one in column B).
A B
You Him
Very much against 1 1
Somewhat against 2 2
Mixed 3 3
Somewhat in favor 4 4
Very much in favor 5 5
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15. Here is a list of some of the options women consider while
they are staying at a shelter. Have you done these things
SINCE YOU LEFT THE SHELTER? If not, are you planning to"
do so? (Circle one on each line).
Yes, I No,
No, because
No, No, and I did this
have done but I but I I don't before leav-
this olan to might Dlan to ing shelter
Go back to school 1 2 3 4 5
Get a job (or
more hours) 1 2 3 4 5
Find your own place 1 2 3 4 5
Get yourself a
counselor 1 2 3 4 5
Go into couple's
counseling 1 2 3 4 5
Seek a restraining
order 1 2 3 4 5
Seek a vacate order 1 2 3 4 5
Pile for a separation
or divorce 1 2 3 4 5
Press charges in
court 1 2 3 4 5
Do volunteer work
at a shelter 1 2 3 4 5
16. If a woman friend told you that her husband beats her, would
you advise her to go to a shelter? (Circle one).
1. Yes
2. Kaybe
3. No
17. If you found yourself in a battering situation a/rain would
you go to a shelter? (Circle one).
1. Yes, definitely
2. Yes, probably
3. Maybe
4. No
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18. Where would you plsce yourself on the following scales'?(Circle one on each line).
Mixed
Powerful 1 2 3 4 5 7 Powerless
Bad 1 2 3 4 5 7 Good
Optimistic 1 2 3 4 5 6 7 Pessimistic
Weak 1 2 3 4 5 6 7 Strong
Passive 1 2 3 4 5 7 Active
Valuable 1 2 3 4 5 6 7 Worthless
Angry 1 2 3 4 5 6 7 Content
Fearful 1 2 3 4 5 6 7 Brave
Traditi onal 1 2 3 4 5 6 7 Nontraditional
Cheerful 1 2 3 4 5 6 7 Depressed
This is the end of the questionnaire. Please return it in the
enclosed envelope as soon as possible. Thank you for your help.


